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Planning Document NPA 905 Numbering Relief Rev 3 
 

1. EXECUTIVE SUMMARY 
 
This Planning Document identifies possible solutions for providing relief to the NPA 905 geographic area.  
Based on the February 15, 2000 Special Central Office Code Utilization Survey (COCUS), the existing 800 
Central Office (CO) Codes, of which 770 are assignable, are forecast to exhaust in August 2001. 
 
The following alternatives were evaluated: 
 

a. Split the NPA into two geographic areas (three options): 
 

(i) Municipalities south of Peel Regional Municipality would be grouped in the new NPA and the 
remainder of the Municipalities including Peel Regional Municipality would retain NPA 905. 

 
(ii) Municipalities south of Peel Regional Municipality and the exchanges south of Highway 401 

within the Peel Regional Municipality would retain NPA 905.  The remainder of the exchanges 
within Peel Regional Municipality and the remainder of the municipalities would be grouped in 
the new NPA. 

 
(iii) Exchanges surrounding Toronto (inner ring) would be grouped in the new NPA, the remaining 

exchanges (outer ring) would retain NPA 905. 
 

b. Split the NPA 905 into three geographic areas.  The exchanges directly south-west and south of 
Toronto would retain NPA 905, NPA 705 boundary would be realigned to include some of the 
neighbouring NPA 905 exchanges, the remainder of the exchanges in the NPA 905 geographic 
area would be assigned the new NPA.  This option was rejected due to the high quantity of CO 
Code conflicts.  

 
c. Introduce a new NPA using the Distributed Overlay Option. 

 
d. Split the NPA 905 into three geographic areas.  Exchanges in the Halton Regional Municipality, 

Peel Regional Municipality and Simco County would retain NPA 905.  Exchanges in Haldimond–
Norfolk Regional Municipality, Hamilton–Wentworth Regional Municipality and the Niagara 
Regional Municipality will be grouped in the 1st new NPA.  The remainder of the exchanges within 
York Regional Municipality, Durham Regional Municipality and Northumberland County will be 
grouped in the 2nd new NPA. 
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The following is a comparison of the alternatives evaluated: 
 

 Alternatives 
Description Municipality 

Split 
#a. (i) 

Municipality 
& Exchange 
Split #a. (ii) 

Rings 
Around 
Toronto 
#a. (iii) 

Distributed 
Overlay 

#c. 

Municipality 
Three Way 

Split #d. 

Exhaust – NPA 905 2006 2007 2007 2001 2013 
Exhaust –1st New NPA 2010 2008 2008 2008 2017 
Exhaust – 2nd New NPA N/A N/A N/A N/A 2012 
# Changes Required 1.5 M 1.5 M 1.6 M Nil 2.2 M 
Dialling Impact 7/10D 7/10D 7/10D 10D 7/10D 
Permissive Dialling Required Required Required Required Required 
 
This revised Planning Document is being issued in accordance with Industry Numbering Committee (INC) 
guidelines to facilitate the selection of a consensus NPA 905 code relief alternative. 
 
Given the magnitude of this undertaking, inter-company commitment and co-operation are essential 
throughout the planning, provisioning and implementation stages of the introduction of the new NPA(s). 
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2. INTRODUCTION 
 
In October 1993, relief to NPA 416 was provided by geographically splitting the area.  Toronto retained 
NPA 416 and the remainder of the territory was assigned NPA 905.  Coincident with the split, 10-digit 
dialling became mandatory for local calls between NPA 416 and NPA 905, however within an NPA, 7-digit 
dialling remained intact for local calling. 
 
In October 1993, 307 CO Codes were transferred from NPA 416 to create the new NPA 905.  Since then, 
238 new CO Codes have been assigned for landline growth and for the rapidly growing cellular and local 
competition expansion. 
 
It is very important to closely monitor the expansion plans of all existing and emerging service providers to 
provide relief earlier than later. 
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Figure 1 Existing NPA 905 and NPA 416 
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3. CENTRAL OFFICE CODE EXHAUST 
 
All NPA 905 Central Office Codes are expected to exhaust in August 2001.  This determination is based 
on the February 15, 2000 Special Central Office Code Utilization Survey (COCUS) results which were 
issued by the Canadian Numbering Administrator (CNA) on March 7, 2000.  This finding is not consistent 
with the results of the 1999 COCUS, which indicated that NPA 905 was likely to exhaust in Q2 2004. 
 
The year over year change in the forecasts due to new business strategies, Telecom Decision 
CRTC 94-19, which allows for local competition, and the granting of Personal Communications Services 
(PCS) licenses for the introduction of PCS service in 1996 have all contributed to the earlier than expected 
requirement for relief of NPA 905.  The following graphs represent the rate of CO Code exhaust in 
NPA 905 based on results from the March 1999 General COCUS, the November 1999 Selective COCUS 
(only targeted at certain service providers) and the February 15, 2000 Special COCUS.   

NPA 905 - Code Exhaust-1999 COCUS 
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Figure 2 NPA 905 CO Code Exhaust 
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NPA 905 Code Exhaust-Selective COCUS 11-99 
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Figure 3  NPA 905 CO Code Exhaust - Selective COCUS 11-99 
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*  

NPA 905 Code Exhaust-Special COCUS Feb. 15 2000  
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Figure 4 NPA 905 CO Code Exhaust – Special COCUS Feb.-15-2000 

NPA Capacity 800 800 800 800 800 800
Forcast Demand 572 707 870 1000 1119 1249
NXX Availability 228 93 -70 -200 -319 -449

2000 2001 2002 2003 2004 2005



PLANNING DOCUMENT  MARCH 27, 2000 
    
 

  
CANADIAN NUMBERING ADMINISTRATOR 

 
7 

 
All values are for January 01, except the 1999 Selective COCUS, which is for November 1999. 
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Figure 5 NPA 905 COCUS 1999 
 
Figures 4 and 5 highlight the need to have relief in place well in advance of reaching 770 assigned CO 
Codes, to allow for forecast volatility and to accommodate a period for permissive dialling and intercepting 
of misdialled numbers. 
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4. CODE RELIEF METHODS 
 
Once the necessity for NPA code relief was established, all code relief methods were considered, but only 
the following alternatives were examined in detail. 
 

a. Geographic Split (Four options); 
 
 
b. Distributed Overlay. 
 

4.1. Geographic Split 

4.1.1. Definition 
 
By this method, the exhausting NPA is split into two geographic areas, leaving the existing NPA code to 
serve an area with the highest consumer density (to minimise number changes), and assigning a new 
NPA code to the remaining area.  This method traditionally divides areas by jurisdictional, natural or 
physical boundaries between the old and the new NPA. 
 
This method has been the alternative chosen for practically all NPA relief situations prior to 1995.  NPA 
splits have occurred with enough frequency so that technical aspects have been addressed and 
established implementation procedures are generally understood.  Public education and acceptance of the 
process has been made easier because of the numerous NPA splits that have occurred throughout North 
America.  This method generally provides long term relief for an area. 
 

4.1.2. General Attributes 
 
• Old method of NPA relief is familiar to the public and has well established implementation procedures. 
• Ten-digit dialling required for local calls between different NPA’s. 
• Number changes required in new NPA boundaries. 
• Reprogramming or replacement of equipment (Switches, PBX’s, Cell Phones, etc.). 
• Existing customers inconvenienced. 
• More economic burden (businesses, public costs, stationery, etc.). 
• NPA exhaust occurs more rapidly, thus requiring new NPA’s. 
• Not as expensive to display in telephone directory. 
• Requires a permissive dialling period. 
• Possible boundary disputes. 
 

4.2. Distributed Overlay 

4.2.1.  Definition 
 
An NPA overlay occurs when more than one NPA code serves the same geographic area.  Opening up a 
new NPA code provides code relief when the existing NPA is exhausted.  Numbers from the new NPA are 
assigned to new growth on a carrier neutral basis, i.e., first come first served.  This method will necessitate 
10-digit dialling of local calls between the old and new NPA’s coincident with NXX codes being 
implemented in the new NPA (universal 10-digit dialling for all local calls eliminates customer confusion).  
The distributed overlay strategy is considered in situations when growth in telephone numbers is expected 
to be more or less evenly distributed throughout the existing NPA. 
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4.2.2. General Attributes 
 
• New method of NPA relief, little general public understanding. 
• Requires universal 10-digit dialling within the NPA. 
• No number changes are required for existing customers. 
• Least disruptive to end-users. 
• Less economic burden for existing business. 
• Greater longevity of numbering resource before new NPA required. 
• Same location, two NPA’s in residence/business. 
• Increased directory costs. 
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5. IMPACT OF RELIEF METHODS 

5.1. Geographic Split 
 
Four geographic splits were assessed namely; Municipality Split, Municipality & Exchange Split, Rings 
Around Toronto and Municipality Three Way Split. 

 

5.1.1. Municipality Split 
This option groups municipalities south of Peel Regional Municipality as one entity that would 
adopt the new NPA.  The other entity, which groups the remainder of Municipalities including Peel 
Regional Municipality, would retain NPA 905.  This option would result in approximately 1.5 million 
number changes.  Relief to NPA 905 and the new NPA is expected to last until year 2006 and 
2010 respectively. 
 

5.1.2. Municipality & Exchange Split 
This option would allow municipalities south of Peel Regional Municipality and four exchanges 
south of Highway 401 (Clarkson, Cooksville, Port Credit and Streetsville) within the Peel Regional 
Municipality to retain NPA 905 while the remainder of the exchanges in Peel Regional Municipality 
and the remainder of the municipalities would be grouped in the new NPA.  This option would 
result in approximately 1.5 million number changes.  Relief to NPA 905 and the new NPA is 
expected to last until year 2007and 2008 respectively. 
 

5.1.3. Rings Around Toronto 
This option groups NPA 905 exchanges surrounding Toronto (Inner ring) into the new NPA and 
the remainder of exchanges (Outer ring) would retain NPA 905.  This option would result in 
approximately 1.6 million number changes.  Relief to NPA 905 and the new NPA is expected to 
last until year 2007 and 2007 respectively. 
 

5.1.4. Municipality Three Way Split 
This options splits the NPA 905 into three geographic areas.  Exchanges in the Halton Regional 
Municipality, Peel Regional Municipality and Simco County would retain NPA 905.  Exchanges in 
Haldimond–Norfolk Regional Municipality, Hamilton–Wentworth Regional Municipality and the 
Niagara Regional Municipality will be grouped in the 1st new NPA.  The remainder of the 
exchanges within York Regional Municipality, Durham Regional Municipality and Northumberland 
County will be grouped in the 2nd new NPA.  This option would result in approximately 2.2 million 
number changes.  Relief to NPA 905 and two new NPAs is expected to last until years 2013, 2017 
and 2012 respectively. 
 
 

 
In each of the above split options a permissive dialling period of at least six to twelve months is 
necessary. 
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5.2. Distributed Overlay 
 
This alternative would result in the new NPA being introduced coincident with the exhaust of NPA 905.  
Coincidentally, universal 10-digit local dialling would be required.  Although a permissive dialling period is 
not necessary, it is recommended that an adaptation period for 10-digit dialling be introduced prior to 
assigning the first NXX in the new NPA.  Relief to the new NPA is expected to last until year 2008. 
 
 Main advantage of this alternative is that number changes are not required. 
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6. DIALING CHANGES FOR LOCAL CALLS 
 
In addition to the dialing patterns that exist for local calls between NPA 905 and NPA 416, the 
following tables reflect the dialing arrangement for each alternative for local calls only.   
 
The Toll call dialling arrangement is not impacted due to the NPA relief. 
 
 
 
 
 
 
 
 

Geographic Split Today After Relief 
Landline to Wireless within NPA 7 digits 7 digits 
Landline to Wireless between NPAs 10 digits 10 digits 
Landline to Landline within NPA 7 digits 7 digits 
Landline to Landline between NPAs 10 digits 10 digits 
Wireless to Wireless within NPA 7 digits 7 digits 
Wireless to Wirless between NPAs 10 digits 10 digits 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Distributed Overlay Today After Relief 
Landline to Wireless within NPA 7 digits 10 digits 
Landline to Wireless between NPAs 10 digits 10 digits 
Landline to Landline within NPA 7 digits 10 digits 
Landline to Landline between NPAs 10 digits 10 digits 
Wireless to Wireless within NPA 7 digits 10 digits 
Wireless to Wirless between NPAs 10 digits 10 digits 
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7. PROPOSED SCHEDULE 
 
 Dates Activities
 
 October 1999 Initial Planning Document Issued 
 
 December 16, 1999 NPA Relief Industry Meetings Begin 
 
 Feb. 15, 2000 Special COCUS (By Exchange ) 
 
 7 March 2000 Special COCUS results to Working Group 
 
 27-28 March 2000 Follow-up Meeting (Plan Method and Date) 
 
 7 April 2000 J-COCUS from Current & Proposed Service Providers 
 
 April – May 2000 Follow up Meetings (J-COCUS results & JCP) 
 
 May 2000 NPA Relief Industry Meetings Complete 
 

 May 2000 Industry Consensus Report to Regulator 
 
 May 2000 - TBD Regulatory Process / Approval of Plan 
 
 * Apply to NANPA for new NPA 
 
 * NANPA Planning Letter 
 
 July, October 2000 Conduct J-COCUS  
 
 July, October 2000 J-COCUS Results to Working Group 
 
 January, April and July 2001 Conduct J-COCUS  
 
 * Industry Implementation of New NPA  
  (if split option)  
 
 * Industry Implementation of New NPA  
  (if overlay option)  
 
 * Permissive Period 
 
 * 10-digit Local Dialing Adjustment Period 
 
 * Mandatory 10-digit Local Dialing 
 
 * First NXX Opened in New NPA 
 
*  Dates for these activities are dependent upon the final approved plan and relief date. 
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Figure 6 NPA 905 and NPA 416
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Figure 7 NPA 905 Municipalities
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Figure 8 Municipality Split
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Figure 9 Municipality Split and Exchanges South of Highway 401
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Industry Forums

              ATIS
Alliance For Telecommunications
             Industry Solutions

NANP

          INC
 Industry Numbering
       Committee

         CLC
     Carrier Liaison
       Committee

 WORKSHOPS

CANADIAN

           CSCN
      Canadian Steering
Committee on Numbering

 WORKSHOPS

           CISC
CRTC Interconnection
     Steering Committee

 
Appendix 2 Industry Forms 
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Numbering

CanadaUS

CNA
Canadian Numbering

Administrator

    (SAIC CANADA)

CO CODE
Central Office Code
Administrators

  North American Number
      Plan Administrator

FCC State Regulators CRTC

 
Appendix 3 Numbering Administration 
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Appendix 4 NPA Code Relief Planning & Notification Guidelines



 

Alliance for Telecommunications
Industry Solutions

Sponsor of

Industry Numbering
Committee

A forum of the Carrier Liaison Committee

1200 G Street NW
Suite 500

Washington DC  20005
www.atis.org

NPA CODE RELIEF PLANNING &
NOTIFICATION GUIDELINES

These guidelines are reissued in connection with the resolution
of INC Issue 105
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Appendix 5 Distribution List 
 

David Stinson Consulting Inc. 
1 - 46 MacLaren Street 
Ottawa, ON, K2P 0K4, Canada 
Telephone:613-236-3702 
Fax: 613-236-7272 
stinsond@comnet.ca

Ontario Telephone Association (OTA) 
150 Isabella Street, Suite 301 
Ottawa, ON, K1S 1V7, Canada 
Telephone:613-239-0610 
Fax: 613-239-0611 

Lorne H. Abugov 
MFS Communications Company, Inc. 
c/o Osler, Hoskin & Harcourt Barristers & Solicitors 
50 O'Connor, Suite 1500 
Ottawa, ON, K1P 6L2, Canada 
Telephone:613-235-7234 
Fax: 613-235-2867 
labugov@osler.com

Ali Alidina 
AT&T Canada CorP 
200 Wellington Street West 
Toronto, ON, M5V 3G2, Canada 
Telephone:416-345-3506 
aalidina@attcanada.com

Michael J. Andrews 
Vice-President, Regulatory & Industry Affairs 
Amtelecom Inc. 
Box 1800, 18 Sydenham Street E. 
Aylmer West, ON, N5H 3E7, Canada 
Telephone:519-773-1237 
Fax: 519-765-3217 
mandrews@amtelecom.ca

Elisabeth Angus 
Executive Vice President 
Angus TeleManagement Group Inc. 
8 Old Kingston Road 
Ajax, ON, L1T 2Z, Canada 
Telephone:905-686-5050 ext. 221 
Fax: 905-686-2655 
lisangus@angustel.ca

J. Annis 
Spectrum Group of Companies 
5255 Yonge Street, Suite 1111 
Willowdale, ON, M2N 6P4, Canada 
Telephone:416-223-6200 
Fax: 416-483-7833 

John Arakelian 
Supervising Engineer 
Bell Canada 
5923 Leeside Cres. 
Mississauga, ON, L5M 5L8, Canada 
Telephone:905-819-0467 
Fax: 905-819-8247 
john.arakelian@bell.ca

Richard Banks 
General Manager - Secretary Treasurer 
Mornington Communications Co-operative Limited 
PO Box 70 
Milverton, ON, N0K 1M0, Canada 
Telephone:519-595-8331 
Fax: 519-595-4142 
rbanks@perth.net

Mike Barry 
Mobility Canada 
20 Carlson Ct. 
Etobicoke, ON, M9W 6V4, Canada 
Telephone:416-798-5161 
Fax: 416-213-8244 
Mlbarry@mobility.com

mailto:stinsond@comnet.ca
mailto:labugov@osler.com
mailto:aalidina@attcanada.com
mailto:mandrews@amtelecom.ca
mailto:lisangus@angustel.ca
mailto:john.arakelian@bell.ca
mailto:rbanks@perth.net
mailto:Mlbarry@mobility.com
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Tim Beach 
Roxborough Telephone Company Limited 
PO BOX 190, 1745 McLead Road 
Moose Creek, ON, K0C 1W0, Canada 
Telephone:613-538-2800 
Fax: 613-538-2700 
roxboro@ontarioeast.net

Michele Beck 
VP Regulatory Engineering 
Canadian Cable Television Association 
360 Albert Street, Suite 1010 
Ottawa, ON, K1R 7X7, Canada 
Telephone:613-232-2631 ext. 232 
Fax: 613-232-2137 
Beck@ccta.com

Robert Belliveau 
Senior V.P. - External Affairs 
London Telecom Network, Inc. 
710 Dorval Drive, Suite 700 
Oakville, ON, L6K 3V7, Canada 
Telephone:905-337-6064 
Fax: 905-337-6083 
regulatory@ltn.com

Ed Besserer 
Northern Telephone Limited 
PO Box 4000 
New Liskard, ON, P0J 1P0, Canada 
Telephone:705-647-3444 
Fax: 705-647-3568 
Ebesserer@ntl.nt.net

Doug Birdwise 
Supervisor Numbering 
Bell Canada 
160 Elgin St., Floor 6, Room 30 
Ottawa, ON, K1G 3J4, Canada 
Telephone:613-781-4366 
Fax: 613-781-8260 
doug.birdwise@bell.ca

Madeleine Bisson 
CRTC - Telecom. 
1 Promenade du Portage 
Ottawa, ON, K1A 0N2, Canada 
Telephone:819-997-4555 
Fax: 819-953-0795 
Madeleine.bisson@crtc.gc.ca

Jim Blumsom 
Gateway Telephone 
1164 Devonshire Avenue 
North Bay, ON, P1B 6X7, Canada 
Telephone:705-472-6300 
Fax: 705-472-3403 
jblumsom@gatewaytel.com

Les Boris 
Vice-President 
Mountain Cablevision Ltd. 
141 Hester Street 
Hamilton, ON, L9A 2N9, Canada 
Telephone:905-389-1347 
Fax: 905-574-6330 
lesboris@mountain.wave.ca

Don Bowles 
Sprint Canada Inc. 
2550 Victoria Park Avenue, Suite 400 
North York, ON, M2J 5A9, Canada 
Telephone:419-496-1644 ext. 4646 
Fax: 416-498-3076 
dbowles@sprint-canada.com

Don Braden 
Executive Director 
Competitive Telecommunications Association 
2121 Argentia Road, Suite 404 
Mississauga, ON, L5N 2X4, Canada 
Telephone:905-826-6665 
Fax: 905-826-4873 
bbandc@enterprise.ca

mailto:roxboro@ontarioeast.net
mailto:Beck@ccta.com
mailto:regulatory@ltn.com
mailto:Ebesserer@ntl.nt.net
mailto:doug.birdwise@bell.ca
mailto:Madeleine.bisson@crtc.gc.ca
mailto:jblumsom@gatewaytel.com
mailto:lesboris@mountain.wave.ca
mailto:dbowles@sprint-canada.com
mailto:bbandc@enterprise.ca
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Laurence K. Breakwell 
DDD Networking 
1185 Grange Road 
Oakville, ON, L6H 1P8, Canada 
Telephone:905-815-9284 

Alexander Brock 
Rogers Cablesystems Limited 
333 Bloor Street East, 9th Floor 
Toronto, ON, M4W 1G9, Canada 
Telephone:416-935-3530 
abrock@rci.rogers.com

Sue Brown 
Coordinator, Regulatory Matters 
Fundy Cable Ltd./Ltée 
199 Chesley Drive 
Saint John, NB, E2K 4S9, Canada 
Telephone:506-649-7021 
Fax: 506-634-5019 
subrown@fundy.ca

Grant Buchanan 
Vice President 
WIC Western International Communications Ltd. 
1204 - 155 Queen Street 
Ottawa, ON, K1P 6L1, Canada 
Telephone:613-236-1046 
Fax: 613-236-9321 

John Byrne 
President 
Mississauga Public Networks Inc. 
20 Queen Street WesT, Suite 3501 - PO BOX 90 
Toronto, ON, M5H 3R3, Canada 
Telephone:416-596-9929 ext. 24 
Fax: 416-596-6996 
byrne@ican.net

Baidar B. Chaudhry 
President 
Nortec Corporation 
P.O. Box 84025 
Ottawa, ON, K2C 3Z2, Canada 
Telephone:613-765-6869 
Fax: 613-763-5568 

Phil Clarke 
TMI Communications 
1601 Telesat Court, P.O. Box 9826 
Ottawa, ON, K1G 5M2, Canada 
Telephone:613-742-4127 
Fax: 613-742-4113 
Pclarke@tmisolutions.com

Fiona Clegg 
CO Code Administration 
SAIC Canada 
702-60 Queen Street 
Ottawa, ON, K1P 5Y7, Canada 
Telephone:613-563-7242 Ext. 110 
Fax: 613-563-3399 
fiona.clegg@cnac.ca

Ron Conners 
Director - NANPA 
Lockeed Martin IMS 
1133 - 15th St. NW, 12th Floor 
Washington, DC, 20005, USA 
Telephone:202-756-5796 
Fax: 202-887-0331 
ron.conners@nanpa.com

Kelly Daniels 
Novus Telecom Group Inc. 
Suite 2350, 1177 West Hastings Street 
Vancouver, BC, V6E 2K3, Canada 
Telephone:604-331-8188 
Fax: 604-685-7832 
kellyd@novus-tele.com

mailto:abrock@rci.rogers.com
mailto:subrown@fundy.ca
mailto:byrne@ican.net
mailto:Pclarke@tmisolutions.com
mailto:fiona.clegg@cnac.ca
mailto:ron.conners@nanpa.com
mailto:kellyd@novus-tele.com
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Parke Davis 
Director, Intercarrier Standards 
Clearnet Communications Inc. 
c/o The Corporate Centre,  255 Albert Street Suite 
600 
Ottawa, ON, K1P 6A9, Canada 
Telephone:613-566-7079 
Fax: 613-566-7063 
pdavis@clearnet.com

Derek Denson 
Staff Superintendent 
Ontario 911 Advisory Board 
77 Centre Street North, County Road 
Oshawa, ON, L1G 4B7, Canada 
Telephone:905-721-4278 
Fax: 905-579-2273 

Ron Douglas, CET, RCDD 
Manager - TN/LEN Administration 
MetroNet Communications Group Inc. 
Suite 600, 205 - 5th Avenue S.W. 
Calgary, AB, T2P 2V7, Canada 
Telephone:403-705-6018 
Fax: 403-262-7161 
rondouglas@metronet.ca

Paul Downs 
President & General Manager 
Nexicom Telecommunications Inc. 
63 Brule Gardens 
Toronto, ON, M6S 4J5, Canada 
Telephone:416-767-4042 
Fax: 416-767-2849 
pdowns@nexicom.net

Kenneth Engelhart 
Vice-President, Regulatory 
Rogers Cablesystems Limited 
333 Bloor Street East, 9th Floor 
Toronto, ON, M4W 1G9, Canada 
Telephone:416-935-2525 
Fax: 416-935-2527 
kengelha@rci.rogers.com

J. Mark Etherington 
President and CEO 
Stream Intelligent Networks Corp. 
4100 Yonge Street, Suite 408 
Toronto, ON, M2P 2B5, Canada 
Telephone:416-491-5353 
Fax: 416-491-2293 

Shaul Ezer 
Bell ActiMedia Inc. 
325 Milner Avenue 
Scarborough, ON, M1B 5S8, Canada 
Telephone:416-412-5723 
Fax: 416-412-5858 
shaul.ezer@bellactimedia.com

Manuel Fabre 
Network Planning 
Manitoba Communications Inc. 
Rm. B401-489 Empress St. 
Winnipeg, MB, R3C 3V6, Canada 
Telephone:204-941-7815 
Fax: 204-774-9441 
Manuel.fabre@mts.mb.ca

J. David Farnes 
Vice President, Regulatory Affairs 
Canadian Wireless Telecommunications 
Association (CWTA) 
275 Slater Street, Suite 500 
Ottawa, ON, K1P 5H9, Canada 
Telephone:613-233-4888 ext. 106 
Fax: 613-233-2032 
dfarnes@cwta.ca

Charles P. Farrugia 
General Manager 
TelcoPlus Services Inc. 
180 Dundas Street West, Suite 2500 
Toronto, ON, M5G 1Z8, Canada 
Telephone:416-628-0222 
Fax: 416-979-9577 
cfarrugia@norigen.com

mailto:pdavis@clearnet.com
mailto:rondouglas@metronet.ca
mailto:pdowns@nexicom.net
mailto:kengelha@rci.rogers.com
mailto:shaul.ezer@bellactimedia.com
mailto:Manuel.fabre@mts.mb.ca
mailto:dfarnes@cwta.ca
mailto:cfarrugia@norigen.com
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John Fleiger 
Director of Inconnections & Agreements 
TELUS Communications Inc. 
10020 - 100 Street, Floor 21 E 
Edmonton, AB, T5J 0N5, Canada 
Telephone:780-493-6540 
Fax: 780-493-3489 
john.fleiger@telus.com

Paul Frew 
Director, Corporate Government Relations 
Motorola Canada Limited 
3900 Victoria Park Avenue 
North York, ON, M2H 3H7, Canada 
Telephone:416-756-5668 
Fax: 416-756-5653 
ypro03@email.mot.com

W.H. (Bill) Gentleman 
NB Tel 
1 Brunswick Square, Floor, BS6-D7, PO Box 1430 
St. John, NB, E2L 4K2, Canada 
Telephone:506-694-2058 
Fax: 506-694-2525 
whgentleman@nbtel.nb.ca

Michael Guatto 
Guatto Associates 
591 Horner Ave. 
Etobicoke, ON, M8W 2C7, Canada 
Telephone:416-503-2199 
Fax: 416-204-1550/416-309-9769 
Mguatto@pathcom.com

Bob Hafner 
Research Director 
Gartner Group Inc. 
5045 Orbitor Drive, Building 7, Suite 300 
Mississauga, ON, L4W 4Y4, Canada 
Telephone:905-602-4800 
Fax: 905-602-4788 
bob.hafner@gartner.com

Sam Haigh 
Mgr. Traffic Engineering 
NorthwesTel Inc. 
P.O. Bag 790 
Yellowknife, NT, X1A 2N6, Canada 
Telephone:867-920-3655 
Fax: 867-873-9773 
Shaigh@nwtel.ca

Daniel S. Hammond 
Dan Hammond & Associates 
1 Frimette Cresent, Suite 11 
Toronto, ON, M6N 4W5, Canada 
Telephone:416-420-0212 
Fax: 416-290-3238 
hammond@idea4u.com

Paula Helby 
Microcell Connexions 
1601, 20 Bay Street 
Toronto, ON, M5J 2N8, Canada 
Telephone:416-216-1403 
Fax: 416-601-1552 
paula.helby@microcell.ca

Allyson Hewit 
Community Information Toronto 
425 Adelaide St. W. 2nd Floor 
Toronto, ON, M5V 3C1, Canada 
Telephone:416-392-4560 
Fax: 416-392-4404 
cit@web.net

Eamon D. Hoey 
Hoey Associates Telecommunications - Consulting 
Services Inc. 
146 Laird Drive, Suite 303 
Toronto, ON, M4G 3V7, Canada 
Telephone:416-696-5281 
Fax: 416-696-5280 
eamon.hoey@sympatico.ca

mailto:john.fleiger@telus.com
mailto:ypro03@email.mot.com
mailto:whgentleman@nbtel.nb.ca
mailto:Mguatto@pathcom.com
mailto:bob.hafner@gartner.com
mailto:Shaigh@nwtel.ca
mailto:hammond@idea4u.com
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Gavin Kanowitz 
Network Planning 
Sprint Canada 
#400-2550 Victoria Park Ave. 
Toronto, ON, M2J 5E6, Canada 
Telephone:416-496-1644 Ext. 4691 
Fax: 416-498-3076 
gkanowit@sprint-canada.com

Ron Kawchuk 
President 
Canadian Association of Internet Providers 
750 Hurondale Drive 
Mississauga, ON, L5C 4N8, Canada 
Telephone:905-823-6417 
Fax: 905-279-9418 
kawchuk@idirect.com

Suresh Khare 
CO Code Manager 
SAIC Canada 
702-60 Queen Street 
Ottawa, ON, K1P 5Y7, Canada 
Telephone:613-563-7242 Ext. 115 
Fax: 613-563-3399 
suresh.khare@cnac.ca

Jeffrey Knapman 
Network Engineer 
MetroNet Communications 
100 King St. West, Suite 2900 
Toronto, ON, M5X 1A4, Canada 
Telephone:416-640-9114 
Fax: 416-640-6191 
jeffreyknapman@metronet.ca

Robert M. Koven 
President 
Combined Telecom Inc. (CTI) 
95 Wellington Street West, Suite 706 
Toronto, ON, M5J 2N7, Canada 
Telephone:416-861-9495 
Fax: 416-861-9528 
koven@tricaster.com

A. Kwan 
Industry Canada 
Standards and Interconnection Division 
300 Slater Street, JTN, Room 1958C 
Ottawa, ON, K1A 0C8, Canada 
Telephone:613-990-4712 
Fax: 613-957-8845 
kwan.andy@ic.gc.ca

Phil Lane 
Newfoundland Tel 
F5, Ft William Building, Factory Lane, PO Box 2110 
St. John's, NF, A1C 5H6, Canada 
Telephone:709-739-2039 
Fax: 709-739-2183 
plane@newtel.com

Philippa Lawson 
Counsel 
ARC/CAC/NAPO 
1204 - Nicholas Street 
Ottawa, ON, K1N 7B7, Canada 
Telephone:613-562-4002 ext 24 
Fax: 613-562-0007 
pippa@web.net

Phil Laxdal 
AT&T Canada 
Telephone:416-345-2595 
plaxdal@attcanada.com

Ken Lees 
KCL Enterprises 
72 Christine Drive, RR5 
Guelph, ON, N1H 6J2, Canada 
Telephone:519-822-3843 
Fax: 519-822-3843 

mailto:gkanowit@sprint-canada.com
mailto:kawchuk@idirect.com
mailto:suresh.khare@cnac.ca
mailto:jeffreyknapman@metronet.ca
mailto:koven@tricaster.com
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Bernie Lefebvre 
Wall Communications Inc. 
114 First Avenue 
Ottawa, ON, K1S 2G4, Canada 
Telephone:613-235-1624 
Fax: 613-235-1913 
lefebvre@home.com

John Levy 
President 
Western Co-Axial Limited 
1603 Main Street West 
Hamilton, ON, L8S 1E6, Canada 
Telephone:905-522-3012 
Fax: 905-522-1044 
info@western.on.ca

Allan Lewis 
Teleglobe Canada Inc. 
1000 de la Gauchetière Ouest 
Montréal, QC, H3B 4X5, Canada 
Telephone:514-868-7562 
Fax: 514-868-7473 
Alewis@teleglobe.ca

Donna Lyson 
TMI Communications 
P.O. Box 9826, 601 Telesat Court 
Ottawa, ON, K1G 5M2, Canada 
Telephone:613-742-4150 
Fax: 613-742-4113 
dlyson@tmi.ca

Donald MacDonald 
Manager - Regulatory Matters 
MTT 
PO Box 880 
Halifax, NS, B3J 2W3, Canada 
Telephone:902-487-4672 
Fax: 902-487-1538 
dmacdonald@mtt.ca

Greg MacLean 
Director 
Shaw FiberLink Limited 
244 Newkirk Road 
Richmond hill, ON, L4C 3C5, Canada 
Telephone:403-750-4735 
Fax: 403-750-6999 
greg.maclean@shaw.ca

Laurie Marcella 
Director - Marketing & Administration 
O.N. TEL 
555 Oak Street East 
North Bay, ON, P1B 8L3, Canada 
Telephone:705-472-4500 ext. 357 
Fax: 705-472-6765 
lmarcella@ontel.com

David O. Marley 
General Counsel 
GT Group Telecom Services Corp. 
3rd Floor, 840 Howe Street, PO Box 40 
Vancouver, BC, V6Z 2L2, Canada 
Telephone:604-688-3010 
Fax: 604-688-3011 
dmarley@gt.ca

Bill Mason 
Director, Regulatory & Inter-Carrier Affairs 
Norigen Communications 
180 Dundas St. W. Suite 2500 
Toronto, ON, M5G 1Z8, Canada 
Telephone:416-979-9565 Ex 244 
Fax: 416-979-0776 
Bmason@norigen.com

Deirdre Massiah-Gomes 
Clearnet 
200 Consilium, Suite 1600 
Scarborough, ON, M1H 3J3, Canada 
Telephone:416-279-3070 
Fax: 416-279-3949 
dmgomes@clearnet.com

mailto:lefebvre@home.com
mailto:info@western.on.ca
mailto:Alewis@teleglobe.ca
mailto:dlyson@tmi.ca
mailto:dmacdonald@mtt.ca
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Jeff McDonald 
Manager, Intercarrier Relations 
Rogers Cantel Inc. 
333 Bloor Street East 
Toronto, ON, M4W 1G9, Canada 
Telephone:416-935-3133 
Fax: 416-935-7719 
jmcdonal@rci.rogers.com

David McKeown 
View Communications Inc. 
1668 Valentine Gdn. 
Mississauga, ON, L5J 1H5, Canada 
Telephone:905-823-9996 
Fax: 905-823-9288 
dmckeown@home.com

Okacha Merabet 
Optel Communications Corp. 
111 Peter St., Suite 300 
Toronto, ON, M5V 2H1, Canada 
Telephone:514-875-2002 Ext. 234 
Fax: 514-875-6862 
merabeto@optel.ca

Léo Mével 
CRTC Telecom Branch 
1 Promenade du Portage 
Ottawa, ON, K1A 0N2, Canada 
Telephone:819-997-4596 
Fax: 819-953-0795 
leo.mevel@crtc.gc.ca

Teresa Muir 
Director - Regulatory Matters 
Bell Canada 
6th Floor, 105 Hôtel-de-Ville 
Hull, QC, J8X 4H7, Canada 
Telephone:819-773-6030 
Fax: 819-778-7638 
bell.regulatory@bell.ca

Robert Noakes 
Director, Regulatory Affairs 
ACC TelEnterprises Company 
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