10 & 11 June 2025
Day One
Minutes from CSCN 132 – TIF 117 (TBP Implementation Monitoring)
In-person/Conference Call
Hosted by COMsolve Inc.


In-Person:	David Comrie - COMsolve Inc. (CNA)
Kelly T. Walsh - COMsolve Inc. (CNA)
Bill Barsley - CNAC
Glenn Pilley - CNAC
Ed Antecol - COMsolve Inc.
Ofir Smadja - COMsolve Inc.
Sage Wiese - CTA
Richard Schleihauf - Fibernetics
Michael Adesina - Freedom Mobile
Marcel Champagne - Neustar/Transunion
Jennifer Mack - Rogers
Michael Studniberg - Rogers
Olena Bilozerska - TELUS

Conference Bridge:	Fiona Clegg - COMsolve Inc. (CNA)
Natalie Ann Lessard - COMsolve Inc. (CNA)
Stephen Walsh - COMsolve Inc. (CNA)
John Nakamura - 10X People / INC Co-Chair
Jill Byers - Bell Canada
Joey-Lynn Abdulkader - Bell Canada
Marie-Christine Hudon - Bell Canada
Chantale Neapole - CLNPC
Rodger McNabb - CLNPC
Gary Jessop - CNAC
Étienne Robelin - CRTC staff
Sarah Reilly - Distributel
Carl Litt - Execulink
Karen Robinson - KROB Numbering Solutions
Tara Farquhar - NANPA
Aditi Sharma - Sasktel
Diane Dolan - Teksavvy
Martin Laroche - TELUS
Jean-Sebastien Tremblay - Videotron
Marc Berruyer - Videotron
Martin Perreault - Videotron	


TIF 117 (TBP Implementation Monitoring)

The group began drafting a draft TIF report for TIF 117.

Action Item: The CNA will provide the current CO Code and block assignment status for TIF 117.

Agreement was reached to include the TBP Checklist as an attachment to the monitoring report.

Action Item: David Comrie will update the list of contributions in the draft report.

Action Item: David Comrie will post the TIF report as drafted during today’s meeting.

Ed Antecol noted that the current plan is for Canada to flash cut to TBP in almost 3000 Exchange Areas in 1 day. Any issues may compound over time if TBP has not been implemented correctly. It is important to have some qualitative view that the industry is ready. If a carrier is not going to be ready in time, the onus is on that carrier to submit a Part 1 to the CRTC. If the assessment is that the industry overall is not ready, as determined by the checklist, then we will have a CSCN meeting before the launch of TBP, we may need to notify the CRTC that the industry is not ready and they require a delay.

The whole idea of the Carrier Checklist for Thousands Block Pooling is that we would prepare a checklist that would go out to carriers asking which tasks they have completed. Initially it is expected that at the beginning, a lot of the testing has not been done but it will be more and more complete as the TBP date approaches. It will help gauge the progress of the industry without singling anybody out.

Glenn Pilley noted that the CRTC will be notified of the level of completion with each interval of the report.

Ed Antecol noted that he does not know the expected frequency/timing of the checklist but he expects the initial checklist to go out soon. Completing the checklist does not mean that the industry is fully ready for TBP as the CSCN can’t capture everything for everyone.

Gary Jessop noted that CNAC has not hired a consultant and is hesitant to do that until they see the nature of the checklist. The person that CNAC hires will not be an expert on TBP so if carriers are looking for information on how to complete these steps, they will need to find a different source. He asked that carriers, as they complete these steps, could provide information on how to complete these steps, it would be helpful.

Gary Jessop noted that it has not been decided yet, but his expectation is that the frequency is “every 2 weeks” and the checklists will be submitted directly to the CNAC consultant. 

Ed Antecol noted that without aggregation from the reports, the CSCN will not be able to assess the status of TBP implementation.

Sage Wiese asked what would happen with the aggregated data? Gary Jessop noted that the data will be aggregated by the consultant, but since the data is being requested by CRTC staff, it will be submitted to CRTC staff and will be up to them if it is provided to the CSCN.

Sage Wiese asked how readiness would be calculated since, for example, a big company like Bell Canada not being ready would have a very different impact than a much smaller company. Ed Antecol noted that the method of aggregation has not been determined yet.

Sage Wiese asked if it is just the CSCN participants that are responsible for responding to the checklist. Ed Antecol noted that it is every carrier in Canada.

Sage Wiese asked, for a carrier who has not participated in these discussions, how can you create a comprehensive list of what everyone needs to do? Ed Antecol noted that you can’t do that. Every carrier is different.

Gary Jessop noted that he believes that there are a lot of carriers that are waiting to be told what to do so this checklist is part of that, but it can’t go into minute detail that would work for each carrier.

Glenn Pilley noted that there’s a lot of people that have not been paying attention. We need this list so we can tell these people what they need to do. 

Ed Antecol presented CNCO288A.



CNCO288A - COMsolve/CTA/Bell contribution - TIF 117 - Carrier Checklist for Thousands Block Pooling

Karen Robinson noted that there are some carriers that can already do some of the things listed in Section B as part of their Business As Usual. Should they mark Complete or do they need to test it again. Ed Antecol noted that if they can do it, then they can mark Complete.

*** Continued on Day Two ***

10 & 11 June 2025
Day Two
Minutes from CSCN 132 Opening Session
In-person/Conference Call
Hosted by CRTC Staff


In-Person:	David Comrie - COMsolve Inc. (CNA)
Kelly T. Walsh - COMsolve Inc. (CNA)
Bill Barsley - CNAC
Glenn Pilley - CNAC
Ed Antecol - COMsolve Inc.
Ofir Smadja - COMsolve Inc.
Sage Wiese - CTA
Richard Schleihauf - Fibernetics
Michael Adesina - Freedom Mobile
Marcel Champagne - Neustar/Transunion
Jennifer Mack - Rogers
Michael Studniberg - Rogers

Conference Bridge:	Fiona Clegg - COMsolve Inc. (CNA)
Natalie Ann Lessard - COMsolve Inc. (CNA)
Stephen Walsh - COMsolve Inc. (CNA)
Jill Byers - Bell Canada
Joey-Lynn Abdulkader - Bell Canada
Marie-Christine Hudon - Bell Canada
Francois Dalton - City West
Chantale Neapole - CLNPC
Rodger McNabb - CLNPC
Gary Jessop - CNAC
Ofir Smadja - COMsolve Inc.
Étienne Robelin - CRTC staff
Sarah Reilly - Distributel
Jason Merrit - ISED


The group resumed discussion of CNCO288A.

Action Item: Karen Robinson will provide definitions for the specified in the Carrier Checklist. (Completed)

Action Item: David Comrie will change references to “thousands-block” and “block” to “Block”. (Completed)

Tara Farquhar noted that in the US, there have been instances where block contamination has gone up after a block was donated but it is not supposed to.

Action Item: The CNA will update the Block Status page on the CNA website to note that contamination level and contamination flag are “as of the date of block donation”. (Ongoing)

Kelly Walsh noted that the end of TBP testing will be announced to the industry once a date has been identified.

Jill Byers asked what the interval for block assignments is. Ed Antecol noted that the minimum time is 5 days but that requires carriers to move very quickly in that window. Kelly Walsh noted that for testing, the CNA will likely be defaulting to 10 days but after testing, the regular process will be 19 days.

Action Item: Marcel Champagne will investigate if NPAC can trigger the first port notification on behalf of the test CO Code Holder for carriers other than Bell and also look into the effort of turning the filters off and on. (Ongoing)

Agreement was reached to accept the Carrier Checklist as reviewed during today’s meeting.

Agreement was reached to make the comment period for the Carrier Checklist to be 5 days.

Action Item: The CSCN Secretary will clean-up CNCO288A as reviewed during today’s meeting and post it on the CSCN Drafts page for comment for 5 business days. If there are no substantive changes, the document will be considered final and be sent to CNAC and CRTC staff. (Ongoing)



Summary of Agreements Reached

1) Agreement was reached to include the TBP Checklist as an attachment to the monitoring report.
2) Agreement was reached to accept the Carrier Checklist as reviewed during today’s meeting.
3) Agreement was reached to make the comment period for the Carrier Checklist to be 5 days.

Summary of Action Items

1) The CNA will provide the current CO Code and block assignment status for TIF 117. (Completed)
2) David Comrie will update the list of contributions in the draft report. (Completed)
3) David Comrie will post a draft version of the TIF report as drafted during today’s meeting. (Completed)
4) Karen Robinson will provide definitions for the specified in the Carrier Checklist. (Completed)
5) David Comrie will change references to “thousands-block” and “block” to “Block”. (Completed)
6) The CNA will update the Block Status page on the CNA website to note that contamination level and contamination flag are “as of the date of block donation”. (Ongoing)
7) Marcel Champagne will investigate if NPAC can trigger the first port notification on behalf of the test CO Code holder for carriers other than Bell and also look into the effort of turning the filters off and on. (Completed)
8) The CSCN Secretary will clean-up CNCO288A as reviewed during today’s meeting and post it on the CSCN Drafts page for comment for 5 business days. If there are no substantive changes, the document will be considered final and be sent to CNAC and CRTC staff. (Ongoing)

Attachments

The attachments are inserted in the relevant discussion sections of these minutes.
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Carrier Checklist for Thousands Block Pooling (Minimum Requirements) 



Carrier Name :		_______________________________

Covered OCNs:	_______________________________

Name of Respondent:  _______________________________

Contact email:		________________________________

Submission Date:	________________________________



A glossary of terms is available at the end of this document.



Part A.	Certifications and Configurations

All SOA and LSMS vendors must be certified with the Canadian NPAC for use in a thousands-block pooling environment.  If your SOA and or LSMS vendors are not certified, you will not be able to change your SOA and LSMS profiles to use TBP functionality for production level testing.

In this part A, please circle the applicable responses.

A.1	If you currently have a service agreement with another provider to perform LNP network query on that carrier’s query database, then:

(a) has your LNP network query service provider confirmed to you that their LSMS is certified for use in a thousands-block pooling environment?   Yes / No / Not Applicable



(b) has your LNP network query service provider confirmed to you that their LSMS profile is configured to receive block Block level records?   Yes / No / Not ApplicableYes/No/ Not Applicable

A.2	If you currently operate your own query database for LNP network queries, then:

(a)	has your LSMS vendor(s) successfully completed certification testing with the Canadian NPAC TBP testbed?   Yes / No / Not Applicable Yes/No/ Not Applicable



(b)	have you configured your production LSMS profile to receive block records?   Yes/No/ Not Applicable



(c)	has the certified version of your LSMS software been installed in your production environment? Yes/No/Not Applicable



A.3	Have all your SOAs been certified for use with the Canadian NPAC with thousands-block pooling functionality enabled? Yes/No/Not Applicable



A.4	Have your SOA profiles been configured for use in a a thousands-block pooling environment? Yes/No/Not applicable



A.5	Has the certified version of your SOA software been installed in your production environment? Yes/No/Not Applicable




Part B. 	Non-Production Testing in TUT Turn-Up Test (TUT) NPAC Environment. 

If experiencing issues with non-production test cases, please contact your SOA vendor.  You may also be able to get assistance from the Neustar help desk regarding access to the Thousands-Block NPAC testbed and unexpected responses from the NPAC testbed.  Note that there are two NPAC testbeds.  Please make sure you are using the TUT NPAC testbed which is set up for testing of thousands-block pooling.



B.1	Testing of TN Port Operations/Processes where CO code holder is planning to return a contaminated block to CNA:

		#

		Scenario

		Purpose

		Complete



		B.1.1

		Ensure you can pull up a list of all TNs that are in service within the block that SP is planning to donate

		Confirm Understanding

		<Add tick boxes>



		B.1.2

		Ensure all active TN’s are intra-service provider (ISP) ported and flagged within internal number inventories as “ported in”.

		Confirm Understanding

		



		B.1.3

		Ensure that Pending Ports are completed or cancelled before the Effective Date.

		Confirm Understanding

		



		B.1.4

		Ensure any new portNew Orders  that will be created for TN’s within the block being prepared to be donated can be ported in (after you have completed your ISP ports but before the Effective Date).

		Confirm Understanding

		



		B.1.5

		Complete a Port to Original (TN outside of block returning to Service Provider) in an NPA-NXX of the code you are preparing to donateComplete a Winback (Port to Original or using an LRN) with a TN outside of block within the same CO Code as the donated block

		Confirm Understanding

		









B.2	As the code holder returns a Block to CNA (after block Block return effective date but before the block Block is reassigned by CNA):

		#

		Scenario

		Purpose

		Complete



		B.2.1

		Ensure updates have been done for all data pointssystem tables for NPA-NXX-XBlock to indicate return to CNA.

		Confirm Understanding

		



		B.2.2

		Ensure a Port In is created successfully for a TN from the donated block Block which previously ported out. (prerequisite previously ported out TN)



a. Place a call and confirm call completes to correct switch or validate that the correct response is included in message from network database; or

b. Validate that the correct LRN is assigned and port to original indicator is not used.



		Validate call flow



		



		B.2.3

		Disconnect a TN from the donated block Block and confirm snap Snapback Process



a. Place a call and confirm completes to correct announcement (e.g., vacant number treatment) or validate the response from the network database

b. Validate that the TN is not aged or returned to number inventory after snapback Snapback received



		Validate call flow

		









Part C	Production Testing

If experiencing issues with production test cases, the following entities may be able to provide assistance:

· Issues ordering or returning thousands-blocks from CNA:  CNA

· Issues with the appearance of block data in the LERG or BIRRDS:  your AOCN, or iconectiv (if you are a direct BIRRDS user)

· Issues with the appearance of block data in your query database:  Check if your LSMS profile is configured to receive block data and your query database is block record compatible.  Also check if your LSMS needs to resync to receive blocks activated before your LSMS profile was updated.  You may also contact the NPAC help desk.  If NPAC help desk indicates no such block exists, contact the CNA, otherwise contact your LSMS vendor or LNP data provider. Also check your SPID filters (SOA and LSMS).

· Issues with appearance of TN data in the NPAC:  Your SOA provider may be able to assist as well as the NPAC help desk.



		#

		Scenario

		Purpose

		Complete



		C.1

		Order a thousands-blockBlock from CNA from a CO Code range where you are not code holder

		Observe Validate block Block in NPAC after activation date using a query tool.  Also observe BIRRDS and LERG block Block data is correct via your AOCN

		



		C.2

		Provision four (4) or more TN's in block Block and place inbound calls from outside your network (with a carrier participating in testing) to confirm provisioning.  : Why four TN's? (i)  one TN for portPort-out Out and subsequent disconnect before block Block return, (ii) one TN for portPort-out Out and subsequent disconnect after block Block return effective date, (iii) one TN to be protected prior to block Block return and then disconnected after block Block return, and (iv) one TN to remain in block Block after block Block is returned

		Confirm calls complete

		



		C.3a

		With a partner carrier, arrange for a portPort-in In of two TNs from another carrier's blockBlock

		Observe TN records in NPAC reflecting portPort-in In and confirm inbound call completion

		



		C.3b

		With a partner carrier, arrange for a portPort-out Out of two TNs from your thousands-block blockBlock

		Observe TN records in NPAC reflecting portPort-out Out and call completion

		



		C.4a

		Perform a winWin-back Back on one TN from step 3b (this is before block Block is donated and before LISP ports are performed)

		Confirm porting operations logic such that number within block Block will be protected prior to donation[footnoteRef:1] [1:  Carrier should treat TNs as if the Block has been donated from the time they complete their LISP ports up to and including when the Block is subsequently reassigned.] 


		



		C.4b

		Perform a Local local intraIntra-service Service provider Provider (LISP) port Port for remaining TN's that need protecting prior to block Block donation.



THIS IS IMPORTANT FOR AVOIDING DOUBLE TN ASSIGNMENT. SEE FOOTNOTE 2

		Observe TN record in NPAC and confirm inbound call completion[footnoteRef:2] [2:  Carrier should also be marking the associated TNs as “Port In” in their internal inventory (or whatever is necessary to distinguish these as non-native TNs). This should also ensure they trigger the appropriate disconnect transaction to NPAC after the TNs are subsequently cancelled (and aged) so it can be snapped back to the pool/Block owner/CO Code holder depending on the Block status at the time. If you miss this step internally, instead of sending the expected disconnect transaction after aging, you may incorrectly return the TN to your inventory for reassignment to a new customer.] 


		



		C.5

		Return block Block from step 1 to CNA 

		Observe absence of block Block record in NPAC after effective date and correct TN SV records.  Check call inbound call completion from outside your network for protected numbers.  Check BIRRDS/LERG for correct status of blockBlock.[footnoteRef:3] [3:  At this point there should be contamination reported in the CNA Block inventory at www.cnac.ca and there should be TN records of ported out and intra-service provider ported TNs within the Block.  Ensure you are reporting correct contamination level to CNA.] 


		



		C.6a

		Have partner carrier disconnect a ported-out TN from step 3b (after block Block is donated)



THIS IS IMPORTANT FOR AVOIDING DOUBLE TN ASSIGNMENT. SEE FOOTNOTE 4

		Confirm CO Code holder received snap-back notification and adhere to new handling[footnoteRef:4] [4:  If a carrier doesn’t modify their internal number inventory processes, they could provision numbers they should not. Prior to TBP, carriers return 100% of Snapback TNs to their inventory (after aging if applicable). After TBP, carriers will need to validate if they are the current Block owner or CO Code holder (for non-pooled CO Codes)] 


		



		C.6b

		Perform winWin-back of another TN from step 3b (after block Block is donated)

		Confirm TN record in NPAC is correct and inbound call completion[footnoteRef:5] [5:  Carrier should treat TNs as if the Block has been donated from the time they complete their LISP ports up to and including when the Block is subsequently reassigned.] 


		



		C.7

		Disconnect an in-service TN from block Block you previously held (TN from 4b - i.e., TN intra-service ported prior to donation).  Leave one TN in the block Block (preserve contamination).

		Confirm cancelled TN record no longer exists in NPAC. Confirm other TN records remain.[footnoteRef:6] [6:  Overwrite any applicable aging/quarantine and send disconnect transactions to NPAC.  If Block is with CNA, then verify with Code Holder that Snapback was received and TN not put into inventory.] 


		



		C.8

		Obtain a contaminated block Block from CNA

		Confirm protected TNs are not placed into inventory[footnoteRef:7] [7:  Test C.8 will extend time it takes to complete production testing by several weeks assuming contaminated Block availability.  CNA may need to prioritize Block assignments to carriers that are doing mandatory tests.] 


		







After all industry production-level testing is complete or the production testing window is closed, all Once all testing is complete – all carriers should complete disconnects of all TNs within all test blocks and disconnect any ported-in TNs. Clean up should also include the donation of all blocks including the CO code holder block (after all TNs from all blocks have been disconnected.) This clean up should be done regardless of whether a carrier participated in C.8





*** end of document ***


