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Welcome:

Kelly Walsh, as CSCN Chair, welcomed the attendees.

David Comrie, as CSCN Secretary, reviewed the list of participants.

Action Item Review:

1) Joey-Lynn Abdulkader will submit a contribution of a TIF report for the TBP Rollout Plan. (Completed)

2) CRTC staff will look into what they can do to ensure maximum participation in the scheduled TIF 125 Phase Implementation meeting. (Ongoing)

Discussion:

Ed Antecol noted there are two things that carriers and TSPs need to be ready for to accomplish Thousands-Block Pooling (TBP): any TSP that terminates traffic as an N-1 carrier needs to be doing their Local Number Portability (LNP) queries on a  TBPcapable database (DB). If you’re a long distance carrier and your DB is not TBP capable, you are going to be misrouting traffic as the N-1 carrier which will cause confusion. The CSCN doesn’t even know what carriers that includes. We’re going to ask Commission staff to issue a letter to the industry (all TSPs that terminate long distance traffic) that they need to be dipping on an LNP capable database by July 2026.

Ed Antecol noted that the second issue is that if we’re going to launch in a particular Exchange Area, some of those carriers might not show up for the launch meeting. We can go around and ask if everyone is ready but what happens if someone is not. At the Contribution Development Team (CDT) it was decided that if a carrier is not ready for TBP and we don’t give them any pooled resources, then they are not going to be causing any problems with snapback. We came up with a strategy that if a carrier attests, they are ready for TBP (both snapback and receiving contaminated blocks into inventory) they can apply to the CNA for numbering resources and they should not cause a surge in double-assignments. Those carriers that don’t give this affirmation are not going to be able to get pooled resources, so they aren’t going to be getting contaminated blocks and they aren’t going to be dealing with snapbacks from pooled resources.

So the CSCN is proposing that companies that do not attest to being ready for TBP will not be able to get numbering resources in Exchange Areas where TBP has been implemented and the CNA would keep a list of those OCNs.

Jill Byers noted that this isn’t an issue with N-1 and toll. If service providers aren’t ready for TBP, we could have routing problems for both local and toll carriers. The service assurance calls that the carriers will have to perform, even if they are ready and for TBP and it’s the other carrier that is not, will be costly. There will be a cost if there are service providers in an area that aren’t ready so the industry needs to know who is not ready in that area.

Ed Antecol described where a TSP that’s ready has to route to a TSP that isn’t ready and if it can’t connect, then the carrier that is ready has to investigate even though it’s not their fault.

Jill Byers noted that we really need to know who’s not ready because big carriers wouldn’t investigate if the connection is with a carrier that’s not ready. They would insist that the other carrier investigate first. Ed Antecol noted that there are confidentiality concerns with saying who’s ready/not ready.

Kelly Walsh noted that the thought for this form is that it would be a CNA tracked item. There is an ability for the CNA to report to the CRTC. Ed Antecol noted the CNA can’t really report anything to the CRTC. Kelly Walsh noted that if the CRTC asks, the CNA would provide the information to them. If the industry has a phase where the CNA received all of the affirmations, if we had affirmation forms that covered all of those, the CNA could make a statement to say that they are all ready.

Michael Adesina asked what the next step is if someone that submits a form to say they are not ready. Ed Antecol noted that if you don’t send in a form, the assumption will be that the carrier is not ready. So if you request numbering resources in a TBP Exchange Area, you will not be able to get resources in that Exchange Area until readiness is confirmed.

Ed Antecol noted that the CNA cannot withhold numbering resources unless the Commission gives their approval to do so.

Kelly Walsh noted that there is a TIF report contribution that will make the recommendation that the Commission let the CNA withhold resources.

Sage Wiese noted that she is concerned with how it will be managed if carriers don’t submit this form and the actual negative impact it could have on call routing is substantial.

Sage Wiese noted that the burden will be on the carriers who have already done the work. Ed Antecol noted that there is nothing the CNA can do. The best the CSCN can do is have a staff letter reminding everyone to be ready.

Alex Pittman asked Sage Wiese what she thinks the CRTC should do. Sage Wiese noted that the CRTC is best positioned to get the information about who is ready and who is not. The burden is currently falling on the companies that have done the work. Alex Pittman noted that the Commission is paying close attention to who is participating and who is not and aware of the ramifications.

Justin Gerogiannis noted that everyone who is potentially routing calls to Markham is going to have to be routing calls to Markham, for example. And per Jill Byers’ point, any issues connecting to a carrier that’s not ready should be pushed off to the carrier that isn’t ready before that carrier that is TBP ready has to start investigating. Jill Byers noted that certainly Bell would normally check their own stuff first but each time you escalate the investigation internally, it’s more work and more cost.

Diane Dolan asked, from a reseller perspective, if she uses her upstream carrier to route calls, how would she know if the upstream carrier is ready for routing. Ed Antecol noted that any TSP that does their own LNP queries should check with their database provider to see if it’s ready to use TBP records. If you’re switch isn’t doing the LNP queries, you should ask your upstream provider. It could be very complicated to figure out if you’re a reseller down the line. If you find out the database isn’t ready, then you’ll need to move to one that is ready. But changing which database you are using is possible.

Diane Dolan noted that they are confident their own CLEC LNP queries are ready. As for the underlying CLECs, they are less confident.

Joey-Lynn Abdulkader asked if the proposed Affirmation Form is meant to be submitted for each Exchange Area. Ed Antecol noted that we are looking for one affirmation per OCN to confirm their readiness.

Kelly Walsh asked if there is an expectation to submit the form on a per-phase basis. Ed Antecol asked why a carrier would have a different processing stack? Jill Byers noted that a carrier might have a different processing stack in different Exchange Areas due to different technology.

Joey-Lynn Abdulkader asked if everyone has to be ready nationwide as of the initial launch? Ed Antecol responded that nationwide, carriers only need to be ready from an LNP query basis as of the launch. To be able to get numbers in pooled Exchange Areas, they will need to have completed the affirmation form to say they are fully ready for TBP.

Jennifer Mack noted that the Part 1A form has a declaration about usage. Would it be useful to add an additional declaration that they are TBP ready since they would be requesting a pooled resource. Ed Antecol noted that the CSCN could potentially add that to the Part 1A but we really need CRTC approval to withhold assignments due to lack of affirmation. Jennifer Mack noted that her suggestion would be to add it to the form in addition to keeping the affirmation form.

Jill Byers noted that she understands how every carrier in an LIR needs to be ready but why does everyone across Canada need to be ready? Ed Antecol noted that it’s two problems. The proposed solution to Problem 1 is a reminder to all carriers via a letter from CRTC that they must be dipping on a TBP capable database. Problem 2 is companies not being eligible to receive numbering resources in a pooled Exchange Area until they have affirmed that they are ready for TBP.

Ed Antecol presented CNCO319A.



CNCO319A - TIF 125 CDT contribution - TIF 125 - Draft of Carrier Affirmation of Thousands-Block Pooling Readiness form (incl. in-meeting changes)

Marie-Christine Hudon asked if the affirmation form needs to be completed by ITP members when they have said they aren’t going to be ready until July 2027. Ed Antecol noted that you need to separate it into 2 problems: 1) the queries on a TBP ready database and 2) sufficient testing on TBP in their own system. Item 1 needs to be handled by everyone, Canada-wide by July 2026. Item 2 only needs to be addressed by the time TBP launches in an Exchange Area where they provide service and want numbers.

Companies that are not going to be ready for TBP for July 2026 must AT LEAST be doing their queries on a TBP compatible database. If not, then they need to switch to one that is.

Ed Antecol presented CNCO320A.



CNCO320A - TIF 125 CDT contribution - TIF 125 - TIF report for TBP Readiness Affirmation Form and Recommendations to Facilitate the Rollout of Thousands-Block Pooling (incl. in-meeting changes)

Agreement was reached to accept CNCO319A as modified as the Carrier Affirmation of Thousands-Block Pooling (TBP) Readiness form.

Agreement was reached to accept CNCO320A as modified during today’s call, asCNRE160A.

Action Item: The CSCN Secretary will post the updated version of CNCO319A as CNCO319B and CNRE160A on the CNA Website for comment for 10 business days. If there are no substantive changes, they will be considered final and be sent to the CISC for consideration. (Completed)

The Chair thanked everyone for participating.

Summary of Agreements Reached:

1) Agreement was reached to accept CNCO319A as modified as the Carrier Affirmation of Thousands-Block Pooling (TBP) Readiness form.

2) Agreement was reached to accept CNCO320A as modified during today’s call, asCNRE160A.

Summary of Action Items:

1) CRTC staff will look into what they can do to ensure maximum participation in the scheduled TIF 125 Phase Implementation meeting. (Ongoing)

2) The CSCN Secretary will post the updated version of CNCO319A as CNCO319B and CNRE160A on the CNA Website for comment for 10 business days. If there are no substantive changes, they will be considered final and be sent to the CISC for consideration. (Completed)
Attachment:

See text above for the attachment.
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CNCO319A_Draft_TBP_affirmation_form.docx
Version 1, Dated yyyy-mm-dd

CRTC INTERCONNECTION STEERING COMMITTEE
CONTRIBUTION FORM:
Working Group:               CSCN                                       Date of Submission:  2026-02-18
Contribution #:  319A
TIF #:        125                                      File ID:  CNCO319A
Task Title:  TBP Controlled Production Rollout
Related to Task(s) ID:  117, 118, 119, 120, 125
Contributor:
            Name:		CSCN Secretary
            Company:	TIF 125 Contribution Development Team
            Address:
            Tel:
            Fax:
            E-mail:		Secretary-CSCN@cnac.ca
Distribution to:  CSCN
Subject:  Draft of Carrier Affirmation of Thousands-Block Pooling Readiness form



Carrier Affirmation of Thousands-Block Pooling (TBP) Readiness

The following form is to affirm that the Company below is ready for TBP implementation.

Specifically, the company Company affirms that they have performed sufficient production level testing to confirm that their:

1. processing of Local Number Portability (LNP) Telephone Number (TN) disconnect notifications (i.e., Snapbacks) operates correctly in a TBP environment such that double TN assignments can be avoided, and;

1. intake into inventory of a contaminated Thousands-Block assigned by the CNA will avoid placing ported TNs into inventory, thereby causing double TN assignments; and.

1. LNP database queries are performed on a database configured to receive Thousands-Block records.

The company Company also affirms that they have performed sufficient production level testing to confirm that they have sufficient processes in place to return such blocks in accordance with the Canadian TBCOCAG.

		Company Name:



		



		Authorized Representative Name:



		



		Authorized Representative Email: 



		



		Authorized Representative Phone #: 



		



		Date of Affirmation (YYYY-MM-DD):

		







This affirmation applies to the following list of OCNs (1 OCN per row):

		#

		OCN



		1

		



		2

		



		3

		



		4

		



		5

		



		6

		



		7

		



		8

		



		9

		



		10

		



		11

		



		12

		



		13

		



		14

		



		15

		



		16

		





Add more rows as needed.


image2.emf
CNCO320A_TBP_rea diness_affirmation_coversheet.docx


CNCO320A_TBP_readiness_affirmation_coversheet.docx
CRTC INTERCONNECTION STEERING COMMITTEE
CONTRIBUTION FORM:
Working Group:               CSCN                                       Date of Submission:  2026-02-18
Contribution #:  320A
TIF #:        125                                      File ID:  CNCO320A
Task Title:  TBP Controlled Production Rollout
Related to Task(s) ID:  117, 118, 119, 120, 125
Contributor:
            Name:		CSCN Secretary
            Company:	TIF 125 Contribution Development Team
            Address:
            Tel:
            Fax:
            E-mail:		Secretary-CSCN@cnac.ca
Distribution to:  CSCN
Subject:  TIF report for TBP Readiness Affirmation Form and Recommendations to Facilitate the Rollout of Thousands-Block Pooling 


CRTC INTERCONNECTION STEERING COMMITTEE

TIF REPORT

Date Submitted:             DD MMMM YYYY    

WORKING GROUP:	CSCN

REPORT #:               XXXA                                                           160A                                                           File ID:  CNREXXXACNRE160A

REPORT TITLE:  TBP Readiness Affirmation Form and Recommendations to Facilitate the Rollout of Thousands-Block Pooling

OUTCOME: CONSENSUS/NON-CONSENSUS

RELATED TASK(s) #:  117, 118, 119, 120, 125

BACKGROUND:  

To facilitate the phased implementation of Thousands-Block Pooling (TBP), the CSCN considered what the measures would be required to protect the Canadian PSTN.

FACTORS:

All carriers need to be performing LNP database queries on a databases that are configured to receive Thousands-Block compatible databaserecords prior to the rollout of TBP in the first Exchange Areas. Carriers are also required to complete production production-level testing prior to the launch of Thousands-Block Pooling in order to prevent an uptick in double assignments of Telephone Numbers (TNs) to different customers as was observed in the US when they first launched. 

ALTERNATIVES:

Delay the launch of TBP in each Exchange Area where there are 1 or more carriers that are not ready for TBP. This alternative risks extending rollout of TBP for a prolonged period.

ANALYSIS:

Item 1: In Telecom Decision CRTC 2025-321 the Commission directed the Canadian Steering Committee on Numbering to create a schedule for a phased-in implementation of TBP, by Exchange Area, with the first Exchange Area transitioning to TBP by 28 July 2026, and the final exchange by 28 July 2027.  TSPs that do not operate as a LEC or Wireless Carrier in Exchange Areas where TBP rolls out may still need to perform LNP dips queries to terminate traffic into these Exchange Areas.  Failure to perform an LNP dipquery on a TBP compatible database will result in mis-routed calls which will negatively impact both the TSPs customers and the terminating carrier who may be called upon by their customers to track down the routing issues.

It is impractical to determine and survey all TSPs that may terminate traffic in the rollout Exchange Areas across Canada to seek an affirmation of readiness for TBP.   A broad direction/reminder to all TSPs is the preferred route.   



Additionally, we note that a number of carriers and other non-carrier entities offer competitive LNP dipquery services. In the Essential Services decision (2008-17), the Commission classified the wholesale LNP database services of the large ILECs and Cable carriers as non-essential subject to phase-out, meaning that they could be provided without prior Commission rate approval, effective 3 March 2011. Also, in Telecom Decision 2013-133 the Commission found that certain wholesale local number portability database services should be forborne from rate regulation for all competitive local exchange carriers.

Accordingly, the CSCN recommends that the CRTC issue an order directing all TSPs (carriers and resellers) that perform Local Number Portability ) LNP database queries to ensure that they are performing such LNP database queries on a Thousands-Block Pooling (TBP) ready LNP database no later than July 28, 2026.

Item 2: A carrier that incorrectly puts TNs into inventory when a TN is ported to another carrier or incorrectly processes a Snapback message as a CO Coder holder where they are not the Thousands-Block holder may result in double TN assignments to the detriment of customers of both carriers involved.

Accordingly, the CSCN recommends that the CRTC issue a direction to the CNA directing it to deny issuing additional geographic number resources in pooled exchanges to any carrier that has not provided an affirmation in a prescribed form that affirms that they have performed sufficient production level testing to confirm that their:

1. processing of Local Number Portability (LNP) Telephone Number (TN) disconnect notifications (i.e., Snapbacks) operates correctly in a TBP environment such that double TN assignments can be avoided;

1. intake into inventory of a contaminated Thousands-Block assigned by the CNA will avoid placing ported TNs into inventory, thereby causing double TN assignments; and

1. LNP database queries are performed on a database configured to receive Thousands-Block records.

1. processing of LNP Telephone Number (TN) disconnect notifications (i.e., Snapbacks) operates correctly in a TBP environment such that double TN assignments can be avoided, and

1. intake into inventory of a contaminated Thousands-Block assigned by the CNA will avoid placing ported TNs into inventory, thereby causing double TN assignments.

Item 3: A carrier that incorrectly returns a Thousands-Block to the CNA for reassignment to another carrier may result in double TN assignments to the detriment of customers of both carriers involved.

Accordingly, the CSCN recommends that the CRTC issue a direction to the CNA directing it to refuse to accept the return of Thousands-Blocks in pooled Exchange Areas by any carrier that has not provided an affirmation in a prescribed form that affirms that they have performed sufficient production level testing to confirm that they have sufficient processes in place to return such blocks in accordance with the proposed Canadian Thousands-Block and CO Code Assignment Guideline.







CONCLUSIONS:

CSCN is of the view that the proposal is an efficient process in support of the launch of TBP.



RECOMMENDATIONS:

The CSCN recommends that:

1) the CRTC issue an order directing all TSPs (carriers and resellers) that perform Local Number Portability ) LNP database queries to ensure that they are performing such LNP database queries on a Thousands-Block Pooling (TBP) ready LNP database no later than July 28, 2026



2) the CRTC issue a direction to the CNA directing it to deny issuing additional geographic number resources in pooled exchanges to any carrier that has not provided an affirmation in a prescribed form that affirms that they have performed sufficient production level testing to confirm that their:

(a) processing processing of Local Number Portability (LNP) Telephone Number (TN) disconnect notifications (i.e., Snapbacks) operates correctly in a TBP environment such that double TN assignments can be avoided;

(b) intake into inventory of a contaminated Thousands-Block assigned by the CNA will avoid placing ported TNs into inventory, thereby causing double TN assignments; and

(c) LNP database queries are performed on a database configured to receive Thousands-Block records.

a. of LNP Telephone Number (TN) disconnect notifications (i.e., Snapbacks) operates correctly in a TBP environment such that double TN assignments can be avoided, and

b. intake into inventory of a contaminated Thousands-Block assigned by the CNA will avoid placing ported TNs into inventory, thereby causing double TN assignments.

3) the CRTC issue a direction to the CNA directing it to refuse to accept the return of Thousands-Blocks in pooled Exchange Areas by any carrier that has not provided an affirmation in a prescribed form that affirms that they have performed sufficient production level testing to confirm that they have sufficient processes in place to return such blocks in accordance with the proposed Canadian Thousands-Block and CO Code Assignment Guideline.

ATTACHMENTS:



Carrier Affirmation of Thousands-Block Pooling Readiness form


