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NPA 418/581 RPC Conference Call – Final Progress Report
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Suresh Khare – Leidos Canada (CNA)
Fiona Clegg – Leidos Canada (CNA)
Lucie Pugliese – Telecommunications Alliance
Joseph Cabrera – CRTC Staff
Kim Isaacs – Allstream 
Laurie Bowie – Bell Canada/Bell Mobility/Telebec
Olena Bilozerska – TELUS

Welcome:

The Chair of the Relief Planning Committees welcomed the attendees, and the participants introduced themselves.

The Chair of the Relief Planning Committees reviewed the agenda for the scheduled meeting.


NPA 418/581 CATF Final Progress Report

Lucie Pugliese presented NPA 418/581 CATF Final Progress Report.

Agreement was reached to accept the NPA 418/581 CATF Final Progress Report as posted and have the RPC Secretary forward the report to CRTC staff.


NPA 418/581 NITF Final Progress Report

Laurie Bowie presented the NPA 418/581 RPC NITF Final Progress Report.

Agreement was reached to accept the NPA 418/581 NITF Final Progress Report as posted and to have the RPC Secretary forward the report to CRTC staff.
[bookmark: _GoBack]
Action Item: The RPC Secretary will forward the CATF and NITF Final Progress Reports to CRTC staff (Completed 18 December 2018).


Attachments



Telecommunications Alliance CATF Progress Report #3





NITF Progress Report #3
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NPA 418/581 RELIEF

(Implementation of New Overlay NPA 367)



NETWORK IMPLEMENTATION TASK FORCE (NITF)

FINAL PROGRESS REPORT TO THE RELIEF PLANNING COMMITTEE (RPC)

[bookmark: _GoBack]18 December 2018





INTRODUCTION



This FINAL NITF Progress Report is submitted to the Relief Planning Committee (RPC) and CRTC staff for NPA 418/581 as required under Telecom Decision CRTC 2017-32.



The objective of the Network Implementation Plan (NIP) is to implement all necessary network modifications for the introduction of new NPA Code 367 in the NPA 418/581 area.



The NPA Relief Implementation Plan (RIP) requires periodic progress reports by each Telecommunications Service Provider (TSP) operating in the NPA and by the Network Implementation Task Forces (NITF) established for each NPA relief project.



The Relief Implementation Plan Schedule indicates that the Final Progress Reports are required as follows:





		46

		TSPs submit Final Report to CATF and NITF (starts on the Relief Date and provides 2 weeks for preparation & submission)

		TSPs

		24-Nov-18

		7-Dec-18



		47

		NITF and CATF develop & submit Final Progress Report to the RPC (linked to TSP reports to NITF and CATF)

		NITF & CATF

		7-Dec-18

		14-Dec-18



		48

		The RPC submits Final Progress Report to CRTC staff (linked to NITF and CATF reports)

		RPC

		14-Dec-18

		7-Jan-19











Carrier Progress Reports:

Attached to this NITF Progress Report are the individual Progress Reports submitted by the following Carriers (CO Code Holders):

· 9144-3036 Quebec Inc (Navigue.com)

· Allstream

· Bell Canada (including Bell Mobility and Telebec)  

· Comwave

· Distributel Communications Ltd

· Fibernetics

· Iristel

· Navigata Communications Ltd

· 

· TELUS (TELUS Mobility and TELUS Communications (Quebec)) 

·   



The known TSPs that did not submit a progress report to the NITF are:

· 9163-7918 Quebec Inc (CoopTel)

· ISP Telecom

· IVIC Telecom

· La Cie de Telephone de Courcelles Inc.

· Maskatel Group (Maskatel – Xittel – Téléphone St-Victor – Téléphone St-Éphrem – Téléphone Upton)

· Rogers Communications 

· Sogetel Inc.

· Videotron





NETWORK IMPLEMENTATION PLAN PROGRESS



The NITF has followed the schedule in the RIP for this NPA (see Attachment 1).  All network implementation activities have been implemented in accordance with the schedule contained in the Relief Implementation Plan (RIP).



The NITF reports that no major problems were identified by TSPs during the implementation of relief of NPA 418/587.



However, the NITF advises that there are several known TSPs that did not submit a progress report to the NITF.  It is expected that those TSPs will submit their reports directly to the CRTC.





Submitted by:



Laurie Bowie

Chair NITF









RELIEF IMPLEMENTATION SCHEDULE

For a Distributed Overlay of new NPA 367 over NPA 418/581

		Item

		Task or Event

		PRIME

		START

		END



		1

		CNA identifies NPA exhaust and notifies by e‑mail CRTC staff, CSCN, NANPA & CISC that the NPA will exhaust within 72 months

		CNA

		

		11-Mar-16



		2

		CNA conducts S-NRUF & releases results

		CNA

		14-Mar-16

		16-May-16



		3

		CRTC issues Telecom Notice of Consultation regarding establishment of an ad hoc Relief Planning Committee (RPC) and declares a Jeopardy Condition

		CRTC

		

		31-May-16



		4

		CNA announces the date for the initial NPA Relief Planning face-to-face meeting & requests contributions

		CNA

		09-Sep-16

		18-Oct-16



		5

		CNA develops and distributes the Initial Planning Document (IPD) to the RPC

		CNA

		31-May-16

		09-Sep-16



		6

		RPC participants review the IPD & submit contributions to the RPC

		RPC

		09-Sep-16

		18-Oct-16



		7

		CNA chairs initial RPC meeting to start development of the Planning Document (PD) & Relief Implementation Plan (RIP) & schedules future meetings/conference calls

		CNA, RPC

		26-Oct-16

		28-Oct-16



		8

		CNA chairs subsequent RPC meetings/conference calls to finalize the PD and RIP

		CNA, RPC

		28-Oct-16

		25-Nov-16





		9

		The RPC creates Consumer Awareness (CATF) and Network implementation (NITF) Task Forces

		RPC

		28-Oct-16

		25-Nov-16



		10

		CNA forwards the PD and RIP to the CISC and CRTC for approval

		CNA

		25-Nov-16

		9-Dec-16



		11

		Special Types of Telecommunications Service Users (9-1-1 PSAPs, alarm companies, ISPs, paging companies, etc.) to identify any concerns to the RPC & CRTC

		Special Users

		31-May-16

		25-Nov-16





		12

		CRTC issues Telecom Decision approving the Relief Method, Relief Date, New NPA & RIP

		CRTC

		9-Dec-16

		9-Mar-17



		13

		CNA obtains relief NPA from NANPA

		CNA

		9-Mar-17

		23-Mar-17



		14

		RPC develops the Planning Letter (PL)

		

		23-Mar-17

		6-Apr-17



		15

		Task Forces, Telecommunications Service Providers (TSPs) and users implement relief (starts at CRTC approval of Relief Option & Date and ends on Relief Date)

		TSPs

		9-Mar-17

		24-Nov-18



		16

		All TSPs to develop and file individual consumer awareness programs with the CRTC (may be done collectively by a Telecommunications Alliance) (starts at CRTC approval of RIP and should be completed about 24 months prior to the Relief Date)

		TSPs

		9-Mar-17

		30-Mar-17



		17

		CNA issues media release (in coordination with the Telecommunications Alliance) (may start on CRTC approval of the RIP and should be issued at least 18 months prior to the Relief Date)

		CNA

		23-Mar-17

		24-May-17



		18

		CNA submits the PL to NANPA (should be submitted at least 18 months prior to the Relief Date)

		CNA

		6-Apr-17

		20-Apr-17



		19

		NANPA receives and posts the PL to the NANPA website (within 2 weeks of receipt from the CNA)

		NANPA

		20-Apr-17

		4-May-17



		20

		All TSPs implement consumer awareness activities (starts on filing of Consumer Awareness Programs with the CRTC and is completed on the Relief Date)

		TSPs

		30-Mar-17

		24-Nov-18



		21

		All TSPs to notify all customers (residence, business & special customers) of the new overlay NPA (may start with the filing of Consumer Awareness Programs with the CRTC and all customers should be notified at least 18 months prior to the Relief Date)

		TSPs

		30-Mar-17

		24-May-17



		22

		TSPs to submit Progress Report #1 to NITF and Consumer Awareness Task Force (CATF) (starts after completion date for all TSPs to notify their customers and requires 2 weeks)

		TSPs

		24-May-17

		7-Jun-17



		23

		NITF and CATF develop & submit Progress Report #1 to the RPC (linked to TSP reports to NITF and CATF)

		NITF & CATF

		7-Jun-17

		21-Jun-17



		24

		RPC submits Progress Report #1 to CRTC staff (linked to NITF and CATF reports)

		RPC

		21-Jun-17

		5-Jul-17



		25

		iconectiv TRA database updates to add Exchange Areas to new overlay NPA (starts on the date that the PL is posted to the NANPA web site and must be completed by 6 months prior to the Relief Date)

		Telcordia TRA

		7-Jun-17

		24-May-18



		26

		All TSPs and Telecommunications Service Users (including Special Users 9-1-1 PSAPs, alarm companies, ISPs, paging companies, payphone providers, etc.) to implement changes to their telecom equipment & systems to accommodate the new NPA (starts on CRTC approval of RIP and ends on the Relief Date)

		Telecom Service Users

		9-Mar-17

		24-Nov-18



		27

		Payphone Providers Reprogram Payphones (starts on CRTC approval of the RIP and ends on the Relief Date)

		Payphone Providers

		9-Mar-17

		24-Nov-18



		28

		TSPs and database owners/operators to modify systems and industry databases (starts on CRTC approval of the RIP and ends on the Relief Date)

		TSPs & Database Owners

		9-Mar-17

		24-Nov-18



		29

		Operator Services & Directory Assistance Readiness (starts on CRTC approval of the RIP and ends on the Relief Date)

		TSPs

		9-Mar-17

		24-Nov-18



		30

		Directory Publisher Readiness for relief (ability to identify the NPA in telephone numbers in the directory published after the new NPA is activated) (starts on CRTC approval of the RIP and ends on the Relief Date)

		Directory Publishers

		9-Mar-17

		24-Nov-18



		31

		9-1-1 Systems and Databases Readiness (starts on CRTC approval of the RIP and ends on the Relief Date)

		PSAPS, 9‑1‑1 Service Providers & TSPs

		9-Mar-17

		24-Nov-18



		32

		Network Systems & Equipment Readiness (starts on CRTC approval of the RIP and ends on the Relief Date)

		TSPs

		9-Mar-17

		24-Nov-18



		33

		Service Order & Business System Readiness (starts on CRTC approval of the RIP and ends on the Relief Date)

		TSPs

		9-Mar-17

		24-Nov-18



		34

		International Gateway Switch Translations Readiness for new NPA (starts on CRTC approval of the RIP and ends on the Relief Date)

		Int’l TSPs

		9-Mar-17

		24-Nov-18



		35

		Canadian Local Number Portability Consortium (CLNPC) Database Readiness for new NPA (starts on CRTC approval of the RIP and ends on the Relief Date)

		CLNPC & NPAC

		9-Mar-17

		24-Nov-18



		36

		Toll Free SMS Database Readiness for new NPA (starts on CRTC approval of the RIP and ends on the Relief Date)

		Toll TSPs

		9-Mar-17

		24-Nov-18



		37

		TSPs apply for Test CO Codes in new NPA (applications may be submitted no more than 6 months and no less than 66 days prior to the start date for the Inter-Carrier Testing Period) (Section 7.16.4 of the Guideline)

		TSPs

		24-Feb-18

		19-Jun-18



		38

		Develop Inter-Carrier Network Test Plans and prepare for testing (individual TSPs to make arrangements in accordance with interconnection agreements) (may start on CRTC approval of the RIP and must be completed by start date for the Inter-Carrier Testing Period)

		NITF & TSPs

		9-Mar-17

		24-Aug-18



		39

		All international and domestic TSPs must activate the new NPA in their networks by the start date for the Inter-Carrier Testing Period

		TSPs

		9-Mar-17

		24-Aug-18



		40

		Activation date for new NPA Test CO Codes and Test Numbers in the network must be completed by the start date for the Inter-Carrier Testing Period

		TSPs

		

		24-Aug-18



		41

		Inter-Carrier Testing Period (subject to Inter-Carrier Network Test Plans) 

		NITF & TSPs

		24-Aug-18

		24-Nov-18



		42

		TSPs to submit Progress Report #2 to NITF and CATF (starts on commencement of Inter-Carrier Testing Period)

		TSPs

		24-Aug-18

		7-Sep-18



		43

		NITF and CATF develop & submit Progress Report #2 to the  RPC (linked to TSP reports to NITF and CATF)

		NITF & CATF

		7-Sep-18

		14-Sep-18



		44

		The RPC submits Progress Report #2 to CRTC staff (linked to NITF and CATF reports)

		RPC

		14-Sep-18

		21-Sep-18



		45

		Relief Date (earliest date when CO Codes in new NPA may be activated)

		

		

		24-Nov-18



		46

		TSPs submit Final Report to CATF and NITF (starts on the Relief Date and provides 2 weeks for preparation & submission)

		TSPs

		24-Nov-18

		7-Dec-18



		47

		NITF and CATF develop & submit Final Progress Report to the RPC (linked to TSP reports to NITF and CATF)

		NITF & CATF

		7-Dec-18

		14-Dec-18



		48

		The RPC submits Final Progress Report to CRTC staff (linked to NITF and CATF reports)

		RPC

		14-Dec-18

		7-Jan-19



		49

		TSPs disconnect Test Codes & Numbers, and submit Part 1 form to return Test Codes (starts 1 month after Relief Date and allows 1 month for completion)

		TSPs

		2-Jan-19

		2-Feb-19





Attachment 1
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IN] navigue
.Lom

December 6th 2018

NITF progress report
Customer Awareness Task Force (CATF) for the 418/581 overlay project
New NPA 367 to overlay NPAs 418/581

9144-3036 Quebec inc. (Navigue.com) has complete the integration of the new area code 367 for the
418/581 region.

Best regards,

bt

Félix Perreault

Directeur dév. réseaux et systémes
WWWw.navigue.com

T. 581 357-2017

145, Ave Port-Royal, Bonaventure (Québec) GOC 1E0 | 1 (844) 628-4483 | navigue.com
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allstreasn.

PROGRESS REPORT #3 TO THE NETWORK IMPLEMENTATION TASK FORCE
(NITF)
NPA 418/581/367

Allstream submits this final progress report to the NITF to provide an update on the status
of its activities for the implementation of the new Distributed Overlay NPA 367

Allstream is following the schedule in the Relief Implementation Plan (RIP) for the
introduction of NPA 367 which will be a Distributed Overlay of NPA’'s 418 and 581.
Allstream has met all implementation dates outlined in the RIP.

Cathy McGouran
Allstream
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Bell

Bell Canada, Bell Mobility, and Telebec

NPA 418/581 Relief
PROGRESS REPORT TO THE NETWORK IMPLEMENTATION TASK FORCE (NITF)
(Implementation of NPA Code 367 Overlay)
3 December 2018

PROGRESS REPORT

Bell Canada including Bell Mobility and Telebec (Bell) submits this Progress Report
to the NITF with the understanding that it will be attached to the NITF Progress
Report to the Relief Planning Committee (RPC).

This progress report provides an update on the status of activities to implement
the new overlay NPA Code 367 in the Numbering Plan Area (NPA) currently served
by NPA Codes 418 and 581.

Bell reports that all network activities have been successfully implemented in
accordance with the schedule contained in the RIP.

Laurie Bowie

Specialist — Network Provisioning
Voice Network Services

Bell Canada









image4.emf



com

net
e—o—o—e—o—0—@—G—{

Comwave Networks Inc.
61 Wildcat Road
Toronto, ON

M1J 2P5

December 06, 2018

Final Progress Report to the NPA 418/581 Network Implementation Task Force
(NITF)

Comwave submits this final progress report to the Network Implementation Task Force
to provide an update on the implementation of the new overlay NPA Code 367 for the
region currently served by NPA Codes 418 and 581.

The new NPA 367 has been successfully implemented in our network. No issues or
concerns were encountered with this implementation.

Sincerely,

Albert Yin
Comwave Networks Inc.

Priyesh Modi - Sr. Project Manager
61 Wildcat Road « Toronto s Ontario « M3J 2P5+« t416.663.9700
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Distributel Communications Limited
300 - 177 Nepean Street

Ottawa ON

K2P 0B4

December 6th, 2018

NPA 418/581 Final Progress Report to the Network Implementation Task Force
(NITF)

Distributel Communications Limited (Distributel) submits this final progress report to the
Network Implementation Task Force (NITF) to provide an update on the status of its
activities in preparation for the implementation of the new overlay NPA Code 367 for the
region currently served by NPA Codes 418/581.

Distributel is following the schedule within the Relief Implementation Plan for NPAs
418/581. Distributel reports that they we on target to meet the dates established in the
RIP. We have no concerns to report at this time.

Irena Chmiel
Distributel Communications Limited
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From: Richard Schleihauf <rschleihauf@corp.fibernetics.ca,
Sent; Friday, December 07, 2018 9:40 AM

To: Bowie, Laurie <laurie.bowie@bell.ca>

‘Subject: RE: REMINDER - NPA 418/581 NITF Progress Reports

HiLaurie,
s of today, Dec 7% Fibernetics hereby reports to the NITF that Fibernetics is following along with the schedule as per the RIP for NPA 418/581, and that we have no concerns at this time.
Regards,

Rick

Rick Schleihauf

VP = Regulatory Afairs and Carrier Relations
Fibernetics Corporation

605 Boxwood Drive

Cambridge, ON, N3€ 1A5

519.489.6700 X 629

G Fibernetics

‘v fbemetics.ca
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PROGRESS REPORT TO THE NETWORK IMPLEMENTATION TASK FORCE
(NITF)

NPA 367 in relief of NPA 418/581 in QC

December 7t 2018

PROGRESS REPORT

Iristel submit this Progress Report to the NITF with the understanding that it will be attached to
the NITF Progress Report to the Relief Planning Committee (RPC).

This progress report provides an update on the status of activities to implement the new area
Code 367 in the Numbering Plan Area (NPA) currently served by area codes 418 and 581.

Iristel is following the schedule in the RIP and reports that all network implementation
activities are proceeding according to the schedule contained in the RIP. This includes general
network readiness and all modifications required to systems and processes.

Respectfully,

Andreea Badea
Regulatory Affairs Manager

O: +1-416-800-0030
F: +1-647-977-1049
E: requlatory@iristel.com

WWW.iristel.com

675 COCHRANE DRIVE | 6TH FLOOR, EAST TOWER | MARKHAM, ONT L3R 0B8 CANADA
p.+1 (416) 800-4747 | f. +1 (416) 800-7931 | WWW.IRISTEL.COM




mailto:regulatory@iristel.com


http://www.iristel.com/
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NAVIGATA

Navigata Communications Limited
1210-200 Granville St,
Vancouver BC V6C 154

December 6th, 2018

NPA 418/581 Final Progress Report to the Network Implementation Task Force (NITF)

Navigata Communications Limited (Navigata) submits this final progress report to the Network
Implementation Task Force (NITF) to provide an update on the status of its activities in
preparation for the implementation of the new overlay NPA Code 367 for the region currently
served by NPA Codes 418/581.

Navigata is following the schedule within the Relief Implementation Plan for NPAs 418/581.
Navigata reports that they we on target to meet the dates established in the RIP. We have no
concerns to report at this time.

Irena Chmiel
Distributel Communications Limited/
Navigata Communications Limited

NAVIGATA COMMUNICATIONS LIMITED, 801-3300 BLOOR ST. W.,, TORONTO, ONTARIO M8X 2X2
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TELUS
(TELUS Mobility and TELUS COMMUNICATIONS (QUEBEC)

NPA 418/581 Relief

FINAL PROGRESS REPORT TO THE NETWORK IMPLEMENTATION TASK FORCE
(NITF)
4 December 2018

PROGRESS REPORT

TELUS (TELUS Mobility and TELUS COMMUNICATIONS (QUEBEC)) submits this Final
Progress Report to the NITF with the understanding that it will be attached to the NITF Progress
Report to the Relief Planning Committee (RPC).

This progress report provides a final update on the status of activities to implement a Distributed
Overlay of new NPA 367 over the Numbering Plan Area (NPA) currently served by NPA Codes
418/581.

TELUS (TELUS Mobility and TELUS COMMUNICATIONS (QUEBEC)) reports that all required
network implementation activities have been successfully completed in accordance with the
schedule identified in the Relief Implementation Plan (RIP). No issues or problems were
encountered with this implementation.

TELUS will disconnect its test codes and numbers by 2-Feb-19 in accordance with the RIP.
Olena Bilozerska

Network Planning Manager
TELUS
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TELECOMMUNICATIONS
ALLIANCE

Promoting the introduction of area code 367 in
Eastern Québec
currently served by area codes 418 and 581

Final Report

December 2018





Communications Progress Report- December 2018

This Progress Report is submitted to the Relief Planning Committee (RPC) and CRTC staff for
the 418/581 Overlay project.

This report outlines the public relations activities that the Telecommunications Alliance (TA) has
undertaken to generate awareness for the introduction of new 367 area code in Eastern Québec.
As the chair of the CATF and Telecommunications Alliance, Bell supervised the execution of this
plan.

Also included in this document are individual reports provided by carriers operating in the
418/581 area.

About the Telecommunications Alliance

The Telecommunications Alliance has been put in place to manage the introduction of an
additional area code in the 418 and 581 area. Members of the TA are: Bell, Rogers, TELUS and
Vidéotron.

Communications Strategies

Since there was no changes in local dialing patterns, the main component of the communication
campaign was to conduct a targeted PR campaign to ensure awareness of the new area code with
local media, governments, businesses and residents.

Target Audiences

¢ Consumers

* Businesses

* Media

* Governments (municipal, provincial, federal)





Execution

February 2017- June 2017

* Development of the TA web site: www.newareacodes.ca and www.indicatifsregionaux.ca
* Development of key messages and questions and answers document
* Personalized letter to Government officials (federal, provincial)
* Media relations: Issue of news release via CNW
* Information letter (drive-to-web) for key stakeholders including:
*  Municipalities
* Chambers of Commerce
* Business Associations

June 2017- September 2018

e Media relations: Issue of news release via CNW

October 2018- December 2018

* Media relations: Issue of news release via CNW
* Information note to Government officials (provincial) and to Chambers of Commerce

Results

The Telecommunications Alliance communications campaign was successful in terms of
providing information and raising awareness about the introduction of the new area code 367.
- The media coverage was excellent: All major dailies, community papers, TV and
radio stations covered the story.
- No negative impacts





Telecommunications Alliance

Timeline of Communication activities

Timeline

Tactics

Target

February 6, 2017

TA web site update

Business and consumer
markets

February 6, 2017

Key messages document

April 25,2017 Media Coverage and Media
interviews

May 23, 2017 News release Media

May 23, 2017 Information note Government elected officials

May 23, 2017 Information Letter ( drive-to- | Municipalities and business
web) associations

May 23, 2018 News release Media

November 13, 2018 News release Media

November 13, 2018

Reminder note

Provincial Government
elected officials and Chambers
of Commerce






MEDIA COVERAGE —MAY 2017

Type of Title of Media City/Region Date of Date of
media publication | interview
Print Journal de Québec Québec April 25
Print Le Soleil Québec April 25
Print Journal Métro Québec April 25
Print Montreal Gazette Montréal May 23
Print Le Quotidien Chicoutimi May 24
Radio Passion FM 100,5 Bellechasse April 25
Radio FM 93 Québec April 25
Radio Energie 98,9 Québec April 25
Radio FM 1069 Mauricie April 25
Radio CKMN FM Rimouski April 25
Radio Radio X Saguenay April 27 April 27
Radio Radio Energie Saguenay May 23 May 23
Radio Radio 105-3 Matane May 24 May 24
Radio Radio 94,9 Baie des May 23
Chaleurs
Radio CIEU FM Gaspésie May 23
Radio CKMM FM Rimouski May 24
Radio Bleu FM (les midi lunch) Ste-Anne des May 24
Monts
Radio CHNC Gaspésie May 24
Radio Rouge fm Saguenay May 24
Radio Mix 99,7 Beauce May 24
Radio CFIM 92,7 lles de la June 14 June 14
Madeleine
Television | TVA nouvelles April 25
Web http://ici.radio-canada.ca/nouvelle/103007 1/nouvel-indicatif-regional-quebec-est- April 25
telephone
Web http://lwww.journaldequebec.com/2017/04/25/nouvel-indicatif-regional-a-quebec- April 25
le-367-sajoutera-au-418-et-au-581-lan-prochain
Web http://passion-fm.com/nouvelles/Le-nouvel-indicatif-regional-367-sera-en- April 25
vigueur-en-2018-2017-04-25-15-24
Web http://www.tvanouvelles.ca/2017/04/25/un-nouvel-indicatif-regional-sajoutera- April 25
dans-lest-de-la-province
Web http://lwww.lapresse.calle-soleil/affaires/techno/201704/25/01-5091646-apres-le- April 25
418-et-le-581-voici-le-367.php
Web http://lwww.lavantage.qc.ca/actualites/societe/2017/4/25/nouvel-indicatif-regional- April 25
dans-l-est-du-quebec.amp.html
Web https://www.facebook.com/JdeQuebec/posts/1376160115772979 April 25
Web http://lwww.fm93.com/regional-quebec/nouvelles/418-581-et-bient-t-367- April 25
833315.html
Web http://lwww.iheartradio.ca/energie/energie-quebec/nouvelles/nouvel-indicatif- April 25
region-dans-la-region-de-quebec-1.2564641
Web https://www.scoopnest.com/fr/user/JdeQuebec/857037089107582976 April 25
Web http:/lwww.fm1069.ca/regional/nouvelles/418-581-et-bientot-367-833315.html April 25
Web http://lwww.lavantagegaspesien.com/actualites/societe/2017/4/25/nouvel-indicatif- April 25






regional-dans-l-est-du-quebec.html

Web http://canada.niooz.frinouvel-indicatif-regional-a-quebec-le-367-s-ajoutera-au- April 25
418-et-au-581-l-an-prochain-17785880.shtml

Web https://lwww titrespresse.com/35907451612/bientot-nouvel-indicatif-regional April 25

Web https://www.pressreader.com/canada/le-soleil/20170426/281689729702159 April 25

Web http://ckmn.fm/2017/04/25/un-nouvel-indicatif-regional-en-2018/ April 25

Web https://www.grandstitres.com/nouvelles-generales/grosse-nouvelle-dans-le- April 25
monde-des-telecommunications

Web http://lwww.enmanchette.ca/actualite/actualite-nationale/297869-nouvel-indicatif- April 25
regional-dans-lest-du-quebec

Web https://stopru.org/a-third-area-code-for-quebec-and-the-east/719 April 25

Web http://journalmetro.com/actualites/national/1124888/nouvel-indicatif-regional- April 25
dans-lest-du-quebec/

Web http://www.lavantage.qc.ca/actualites/2017/5/23/un-nouvel-indicatif-regional- May 23
pour-l-est-du-quebec.html

Web http://www.cieufm.com/le-367-fera-son-apparition May 23

Web http://www.leclaireurprogres.ca/actualites/2017/5/23/un-nouvel-indicatif-regional- May 23
dans-la-region-est-du-quebec.html

Web http://www.lavoixdusud.com/actualites/2017/5/23/un-nouvel-indicatif-regional- May 23
dans-la-region-est-du-quebec.html

Web http://lwww.quebechebdo.com/national/2017/5/23/apres-le-418-et-le-581--voici-le- May 23
367.html

Web https://radiogaspesie.ca/nouvelles/actualite/nouvel-indicatif-regional-lest-quebec/ May 23

Web http://montrealgazette.com/news/local-news/eastern-quebec-to-add-area-code- May 24
367-to-fill-demand-for-new-numbers

Web http://lwww_lifeinquebec.com/new-area-code-for-eastern-quebec-14190/ May 24

Web http://lwww.lapresse.ca/le-quotidien/actualites/201705/23/01-5100644-un-nouvel- May 24
indicatif-regional-pour-lest-du-quebec.php

Web http://lwww.courrierfrontenac.qc.calactualites/2017/5/23/un-nouvel-indicatif- May 24
regional-dans-la-region-est-du-quebec.html

Web http://ckmn.fm/2017/05/23/nouvel-indicatif-regional/ May 24
MEDIA COVERAGE — MAY 2018

Type of Title of Media City/Region Date of Date of

media publication | interview

Print Journal Metro May 23

Print Le Soleil Québec May 23

Print L'Avantage Rimouski May 23

Radio 102,1 Québec May 23 May 23

Radio Ici Radio-Canada Nouvelles May 23

Radio Radio Energie 94,5 May 23

Radio

Web https://www.newswire.ca/frinews-releases/nouvel-indicatif-regional-367-pour-la- May 23
region-est-du-quebec-683431431.html

Web http://journalmetro.com/actualites/national/1580963/indicatif-367-dans-lest-du- May 23
quebec-en-novembre/

Web https://www.lesoleil.com/actualite/est-du-quebec-lindicatif-regional-367-introduit- May 23






en-novembre-f9b9c50d1fe1d3bcdb5f4cfec704d270
Web http://www.enmanchette.ca/actualite/actualite-nationale/39036 1-indicatif-367- May 23
dans-lest-du-quebec-en-novembre
Web http://lwww.lapresse.ca/affaires/economie/medias-et-telecoms/201805/23/01- May 23
5182858-un-nouvel-indicatif-regional-le-367-sera-introduit-au-quebec.php
Web https://www.blvd.fm/actualites/2373-nouveau-code-regional-a-quebec May 23
Web http://canada.niooz fr/indicatif-367-dans-l-est-du-quebec-en-novembre- May 23
25374246.shtml
Web https://quebec.huffingtonpost.ca/2018/05/23/indicatif-regional-367- May 23
quebec_a_23441641/
Web https://www lavantage.qc.calactualites/2018/5/23/telephonie--indicatif-regional- May 23
367-introduit-dans-l-est-du-quebe.html
Web https://ici.radio-canada.ca/nouvelle/1102651/418-581-367-implante-telephone- May 23
cellulaire
Web https://www.facebook.com/HuffPostQuebec/posts/1786697574752037 May 23
Web https://www.lequotidien.com/actualites/est-du-quebec-lindicatif-regional-367- May 23
introduit-en-novembre-fb9c50d1fe1d3bcdb5f4cfec704d270
Web http://www.canada-today.com/news/367-area-code-to-be-introduced-in-eastern- May 23
quebec-in-november
Web https://www.zone911.com/actualites/divers/item/26676-un-nouvel-indicatif- May 23
regional-367-bientot-en-service
Web http://passion-fm.com/nouvelles/Le-nouvel-indicatif-telephonique-367-sera- May 23
introduit-dans-la-region-2018-05-23-10-06-00-6074
Web http://rimqg.qc.ca/article/municipal/categorie/technologie/71/702186/nouvel- May 23
indicatif-regional-367-pour-la-region-est-du-quebec.html
Web https://www.msn.com/fr-ca/actualites/other/aprés-le-418-et-le-581-le-367-est- May 23
implanté-dans-la-région/ar-AAxHfkt
Web http://news.netia.ca/n/582197-le-367-un-nouvel-indicatif-regional-au-quebec-des- May 23
novembre
Web http://www.iheartradio.ca/energie/energie-saguenay/nouvelles/apres-le-418-et-le- May 23
581-il-y-aura-bientot-un-nouvel-indicatif-regional-1.3836301
Web http://www.wknd.fm/actualites/1739-nouveau-code-regional-a- May 23
quebec#.Wwadj617Q3g
Web http://canada.niooz.fr/le-367-un-nouvel-indicatif-regional-au-quebec-des- May 23
novembre-25375217.shtml
Web https://www.facebook.com/permalink.php?id=471020985450&story_fbid=101604 May 23
57127390451
Web https://www.courrierfrontenac.qc.ca/nouvel-indicatif-regional-novembre/ May 23
Web
MEDIA COVERAGE — NOVEMBER 2018
Type of Title of Media City/Region Date of Date of
media publication | interview
Print Le Soleil Nov 24 Nov 23
Print Le Quotidien Nov 24
Print
Radio Radio Canada (Québec) Nov 24 Nov 22
Radio Passion FM Nov 24
Web https://www.newswire.ca/fr/news-releases/introduction-du-nouvel-indicatif- Nov 13
regional-367-dans-la-region-est-du-quebec-700353662.htm|






Web http://www.lepeuplelotbiniere.ca/1298/A_la_une_aujourd_hui.htmI?id=40802 Nov 13

Web https://twitter.com/GenevieveProulx/status/1062371165577142272 Nov 13

Web https://rimq.qc.calarticle/municipal/categorie/technologie/71/732001/introduction- Nov 13
du-nouvel-indicatif-regional-367-dans-la-region-est-du-quebec-.htm|

Web https://www.trendingsnippets.com/CA/b/20181113/Introduction-du-nouvel- Nov 13
indicatif-régional-367-dans-la-région-est-du-Québec

Web https://www.cbc.ca/news/canada/montreal/new-area-code-eastern-quebec-367- Nov 13
1.4903543

Web https://montrealgazette.com/news/local-news/the-411-on-367-eastern-quebec-to- Nov 13
get-new-area-code

Web http://www.newslocker.com/en-ca/region/montreal/the-411-on-367-eastern- Nov 13
quebec-to-get-new-area-code/

Web https://www.lavantage.qc.ca/article/2018/11/15/introduction-du-nouvel-indicatif- Nov 15
regional-367-dans-la-region

Web https://www.facebook.com/cbcquebec/ Nov 15

Web https://www.beaucemedia.ca/communiques/un-nouvel-indicatif-telephonique- Nov 15
pour-la-beauce/

Web http://www.journaldelevis.com/1079/Affaires.html?id=33332 Nov 22

Web http://passion-fm.com/nouvelles/Le-nouvel-indicatif-telephonique-367-sera-en- Nov 23
vigueur-dans-la-region-2018-11-23-07-19-00-6827

Web https://ici.radio-canada.ca/nouvelle/1137758/nouvel-indicatif-regional-367 Nov 24

Web http://passion-fm.com/nouvelles/Le-nouvel-indicatif-telephonique-367-sera-en- Nov 24
vigueur-dans-la-region-2018-11-23-07-19-00-6827

Web https://www lesoleil.com/actualite/lindicatif-367-sur-les-afficheurs-des-samedi- Nov 24
f45f7dd4961d197eea344074c6dad9d6

Web https://www.msn.com/fr-ca/actualites/quebec-canadallindicatif-367-sur-les- Nov 24
afficheurs-dés-samedi/ar-BBQ10dP

Web https://www.lequotidien.com/actualites/lindicatif-367-sur-les-afficheurs-des- Nov 24
samedi-f45f7dd4961d197eea344074c6dad9d6

Web https://www.facebook.com/PassionFmBellechasse/photos/a.422152377837743/2 Nov 24
072563529463278/?type=3

Web http://cihofm.com/nouvelles/L-indicatif-regional-367-voit-le-jour-aujourd-hui-2018- Nov 24
11-24-09-29

Web http://lwww.pressreader.com/canada/le-soleil/20181124/281715500667086 Nov 24

Web https://www.fm93.com/nouvelles/art-de-vivre/169462 Nov 25

Web http://www.iheartradio.ca/rouge-fm/rouge-fm-rimouski/nouvelles/un-nouvel- Nov 26
indicatif-regional-pour-l-est-du-quebec-1.8581026

Web https://news.google.com/stories/ CAAqOQgKINDQKITSURvSmMzUnZjbmt0TXpZ Nov 26

d1NoTUtFUWkycnEzSWtZQU1FVHZoZVFFQWVZM1pLQUFQAQ?hI=fr-
CA&gl=CA&ceid=CA:fr






PROGRESS REPORT

INDIVIDUAL CARRIERS
Date Tactics Target
March, 2017 Bell.ca new area codes page All customers
May 2017/ongoing Messaging for frontline All customers

customer care, call centres for
customer inquiries

April, May, 2017

Bill messages, email, text
messages

Residential customers —
wireline and wireless in
Québec

April, May, 2017

Letters, email

Business customers in Québec

May 2018

Internal notification/reminder

Frontline representatives

May-June 2018

Bill message

Customers in Quebec

May-June 2018

SMS message

Wireless customers in Quebec

O ROGERS'

Date

Tactics

Target

July-August 2017

Rogers is deploying a bill
message or SMS to all Rogers
wireless customers in the
relevant area promoting the
introduction of the new area
code.

Rogers, Fido and Chatr
customers (consumer and
business)

July-August 2017

Rogers is notifying frontline
customer care staff and
responding to customer
inquiries about the new area
code

Rogers, Fido and Chatr
customers (consumer and
business)

August 2018

Postpaid: Rogers is deployed a
bill message to all Rogers
wireless customers in the
relevant area promoting the
introduction of the new area
code.

Rogers, Fido and Chatr
customers (consumer and
business)






September 2018 Prepaid: Rogers deploying Rogers, Fido and Chatr
SMS customers (consumer and
business)
ONGOING Frontline customer care staff | Rogers, Fido and Chatr

have information regarding
new area code to to customer
inquiries about the new area
code

customers (consumer and
business)

-7 TELUS

the Tuture s friendlye

Date Tactics Target

April 2017 TELUS web site Business and Consumer
markets

May 2017 TELUS agent awareness Business and Consumer
markets

May 2017 Targeted customer message Business and Consumer

markets

Apr 26 — May 23, 2018

Bill message

Consumer customers

Aug 1 — Aug 28, 2018

Bill message

Consumer customers

Oct 1- Oct 28, 2018

Bill Message

Consumer customers

Apr 26 — May 23, 2018

Bill insert

Business customers

Aug 1 - Aug 28, 2018

Bill insert

Business customers

Oct 1- Oct 28, 2018

Bill insert

Business customers

May 11— Aug 22, - Oct 19,
2018

E-mail message (Bill
Analyzer)

Business customers

Aug 1 — Aug 28, 2018

Bill insert

Partner customers

May 11— Aug 22 - Oct 19,
2018

Bill insert

Partner customers

May — Aug- Oct 2018

Internal Communications:

- Bulletin Information
Operationnel

- Vente bureau
d’affaires

- News hub

- BSE Marketing
Bulletin

Frontline representatives
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> VIDEOTRON

Date Tactics Target
Week of June 19, 2017 Internal communications and Customer facing employees
briefing

Week of June 26, 2017

Communications to customers

Customers located in the
418/581 area

allstream.

November 28, 2018

RE: Consumer Awareness Task Force (CATF) Final Report for New NPA 367 to overlay

NPAs 418/581

Allstream has notified all front line employees of the arrival of the new area code 367 for the
418/581 region. Front line employees are prepared to address questions or concerns consumers
may have regarding the new NPA.

Sincerely,

A it

Kim Isaacs
Allstream

Director of Carrier Relations
Kim.lsaacs@allstream.com

763-745-8463
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Lomwave INETWOrKS 1nc.
61 Wildcat Road
Toronto, ON

M1J 2P5

Consumer Awareness Task Force (CATF) Final Progress Report for new NPA code 367 overlay
NPAs 418/581

Comwave Networks has notified to all front line staffs included support centers, business account
representatives and sales teams of the new NPA 367. The front line staff has received sufficient
information and prepared to address questions or concerns by consumers.

Sincerely,

Albert Yin
Comwave Networks Inc.
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Consumer Awareness task force (CATF) for the 418/581 overlay project
New NPA 367 to Overlay NPAs 418/581

June 14, 2017

PROGRESS REPORT #2

Iristel Inc. has notified all front line sales channels and internal staff of the new area code, 367.

We are in the process of sending Consumer Awareness Notices to all our customers to advise them of
the new area code herein.

Thank you!

Respectfully,

A
: ﬁ\ Y
MICHELLE PREDA
Regulatory Affairs

Direct: +1 416-800-0032
Fax: +1 647-977-1049
Email: regulatory@iristel.ca

Web: www.iristel.ca

675 COCHRANE DRIVE | 6TH FLOOR, EAST TOWER | MARKHAM, ONT L3R 0B8 CANADA
p.+1 (416) 800-4747 | f. +1 (416) 800-7931 | WWW.IRISTEL.COM

13






