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Joint NPA 250, 403 & 780 Relief Planning Committees 

Conference Call 
November 5, 2007 

 
 
Participants:  Doug Birdwise – Bell Canada 

Brian Monroe – Shaw Communications 
George Wasylkiewicz - TELUS /TELUS Mobility 
Shawn Hall - TELUS 
Sam Haigh - NorthwesTel 
Frank Norman - TELUS 
Suresh Khare – SAIC Canada 
Fiona Clegg – SAIC Canada 
Glenn Pilley – SAIC Canada 

 
 
Welcome & Introductions: 
 
The Chair welcomed the participants to the Joint NPA 250, 403 & 780 Relief Planning 
Committee conference call. The purpose of this conference call is to discuss and ratify 
the first of the Network Implementation and Consumer Awareness Task Force progress 
reports. 
 
It was noted that copies of the Task Force progress reports were distributed to the Relief 
Planning Committees for NPAs 250 and 403/780 on November 2, 2007. 
 
NITF Progress Report #1: 
 
George Wasylkiewicz presented the Joint NITF Progress Report #1. 
 
It was noted that all carriers that have submitted comments for the NITF progress report 
have indicated they are following the schedule in the Relief Implementation Plan (RIP) 
for NPAs 250 and 403/780. 
 
It was noted that some carriers reported a problem with providing network 
announcements and automatic call completion on calls dialled using only 7 digits to 
ported numbers. The problem exists on NORTEL CS2K switching products. The carriers 
are currently investigating alternatives and will advise the CRTC. 
 
It was noted that not all Telecommunications Service Providers (TSPs) had submitted 
input to the Chair of the NITF and that those TSPs are listed at the beginning of the 
report. 
 
Agreement was reached to accept the NITF progress report as written, and to authorize 
the Chair or Secretary of the RPCs to forward the progress report to the CISC and 
Commission staff on or before November 9, 2007. 
 
CATF Progress Report #1: 
 
Shawn Hall presented the Joint CATF Progress Report #1. 
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It was noted that media releases were issued on June 7 and June 14, 2007. It was also 
noted that the dial10.ca website is now active and that media releases were issued in 
about 25 regional papers concerning the website on October 18, 2007. 
 
It was noted that a brochure is currently being developed for provision to business 
customers such as alarm companies and gas companies and that this will be distributed 
in November. 
 
Agreement was reached to accept the CATF progress report as written, and to authorize 
the Chair or Secretary of the RPCs to forward the progress report to the CISC and 
Commission staff on or before November 9, 2007. 
 
It was noted that the two progress reports that have been approved during the 
conference call will be sent to the CISC Secretary and CRTC staff by close of business 
November 9, 2007. 
 
The Chair thanked the attendees on the conference call for their participation. 
 
Summary of Agreements Reached: 
 
1) Agreement was reached to accept the NITF progress report as written, and to 

authorize the Chair or Secretary of the RPCs to forward the progress report to 
the CISC and Commission staff on or before November 9, 2007. 

 
2) Agreement was reached to accept the CATF progress report as written, and to 

authorize the Chair or Secretary of the RPCs to forward the progress report to 
the CISC and Commission staff on or before November 9, 2007. 

 
Summary of Action Items: 
 
1) The CNA will submit the two progress reports that have been approved during 

the conference call to the CISC Secretary and CRTC staff by close of business 
November 9, 2007. 


