NPA 819 Relief Planning Committee Conference Call
October 28, 2009

Participants: Paul Robinson — Rogers Communications Inc.
Fiona Clegg — SAIC Canada (CNA)
Suresh Khare — SAIC Canada (CNA)
Glenn Pilley — SAIC Canada (CNA)
Welcome and Introductions:
This conference call was cancelled due to lack of participation.
Next Steps:

Future conference calls have been scheduled as follows:

) Monday, November 9, 2009 13:30 — 16:00 Eastern Time
. Tuesday, November 17, 2009 13:30 — 16:00 Eastern Time

The call in number for these conference calls will be 1-800-366-7242 and the access
number will be 7091039#.

The objectives of these Relief Planning Committee conference calls will be to:

. Continue reviewing the NPA 819 Planning Document

° Finalize the Planning Document
Review and approve the Annexes associated with the Planning
Document

. Form a Consumer Awareness Task Force and a Network Implementation
Task Force

° Develop a Relief Implementation Plan

Develop a Planning Letter

The NPA 819 RPC Chair thanked the participants for attending this NPA 819 Relief
Planning Committee conference call.

Summary of Agreements Reached:
None.
Summary of Action Items:

None.



