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BACKGROUND:
On 2 February 2017 the CRTC released Telecom Decision CRTC 2017-35, Area code relief for area code 709 in Newfoundland and Labrador. In that Decision, the Commission approved the Relief Implementation Plan developed by the CISC NPA 709 ad hoc Relief Planning Committee (RPC), and submitted to the CRTC on 11 October 2016. The Commission also determined that NPA relief would be provided by implementing a distributed overlay of new area code 879, effective 24 November 2018.

Subsequently, on 5 September 2017, the Canadian Numbering Administrator informed CRTC staff and the NPA 709 RPC that, based on the results of the most recent Jeopardy Numbering Resource Utilization Forecast, the Projected Exhaust Date had moved out to the first quarter of 2024. Based on this announcement, Bell Canada submitted a contribution to the RPC, dated 6 October 2017, in which the company requested deferral of the relief implementation date from 24 November 2018 to 20 May 2022. 

The contribution precipitated non-consensus in the NPA 709 RPC concerning the relief implementation date, and the CISC dispute resolution process was invoked.

In Telecom Decision CRTC 2018-59, CRTC Interconnection Steering Committee – Dispute regarding deferral of the relief implementation date for area code 709 in Newfoundland and Labrador, dated 14 February 2018, the Commission found that the relief implementation date for area code 709 should be deferred and requested that “the RPC recommend an appropriate relief implementation date, taking into consideration the results of upcoming semi-annual area code 709 relief numbering resource utilization reports.”

On 16 May 2018, the RPC submitted to the Commission a revised relief implementation plan, including a revised implementation schedule. In its plan, the relief planning committee noted that, based on the January 2018 area code 709 relief NRUF results, area code 709 was projected to exhaust in April 2023. The RPC therefore proposed that the revised relief implementation date should be 20 May 2022. 

In Telecom Decision CRTC 2018-333, Revised relief implementation plan for area code 709 in Newfoundland and Labrador, the Commission approved the revised relief implementation plan for area code 709 in Newfoundland and Labrador, with an implementation date of 20 May 2022.
 
On 24 March 2020, the CNA released the results of the January 2020 R-NRUF, which indicated that the PED for NPA 709 had been further delayed to March 2024. 

FACTORS:
Excerpt from the CNA Update on NPA Relief Planning Activities
Summary of NPA 709 Projected Exhaust Dates

	Type of C-NRUF
	Projected Exhaust Date

	G-NRUF January 2015
	August 2024

	G-NRUF January 2016
	May 2019

	[bookmark: _Hlk464215374]J-NRUF April 2016 – based on revised TSP input and iaw Telecom Notice of Consultation CRTC 2016‑205
	March 2019

	J-NRUF July 2016
	March 2019

	J-NRUF October 2016
	March 2019

	J-NRUF January 2017
	August 2019

	J-NRUF April 2017
	August 2019

	J-NRUF July 2017
	March 2024

	R-NRUF January 2018
	April 2023

	R-NRUF July 2018
	March 2023

	R-NRUF January 2019
	August 2023

	R-NRUF July 2019
	Oct 2023

	January 2020 R-NRUF
	March 2024



ALTERNATIVES:

N/A

ANALYSIS:
The CRTC-approved Relief Date of 20 May 2022 is 22 months in advance of the Projected Exhaust Date. The RPC proposes to defer the relief implementation date until 27 May 2023.

CONCLUSIONS:
The Relief Implementation Plan needs to be revised based on the preceding analysis.

RECOMMENDATIONS:
The RPC recommends that:
1. The revised Relief Date should be 27 May 2023;

2. All Carriers must have modified their network infrastructure to permit 10-digit local dialling by 24 November 2022;

3. A 7- to 10-digit local dialling transition period should be implemented commencing on 17 February 2023, with network announcements on calls dialled using 7 digits phased in over one week between 17 February 2023 and 24 February 2023;

4. Mandatory 10-digit local dialling should be implemented commencing on 13 May 2023, with network announcements on calls dialled using 7 digits phased in over one week between 13 May 2023 and 20 May 2023; and

5. Standard network announcements should be implemented commencing on 26 August 2023 and completed within one month by 26 September 2023.


ATTACHMENTS:
Revised Relief Implementation Plan (including revised Relief Implementation Schedule)

