Date: May 5, 2010

To: Current and Prospective Canadian Central Office (CO) Code Holders in
NPA 204
Subject: Declaration of a Jeopardy Condition in NPA 204

On December 15, 2009 the CNA requested a Relief Planning Number Resource Utilization
Forecast (R-NRUF) from all current and prospective Code Holders in NPA 204. Analysis of
those results showed that the Projected Exhaust Date for NPA 204 had moved in by three
years and five months to early May 2013, from the July 2009 J-NRUF result of October

2016.

Section 8.1 of the Canadian NPA Relief Planning Guideline states that the Canadian
Numbering Administrator (CNA) will declare a Jeopardy Condition in one of the following
two situations:

a) where the Canadian Radio-television and Telecommunications Commission
(CRTC) has not yet established a Relief Method and Date and the CNA projects an
NPA will exhaust within 36 months; or,

b) where the CRTC has established a Relief Method and Date and the CNA projects
an NPA will exhaust prior to the Relief Date.

A Jeopardy Condition exists when the forecasted and/or actual demand for CO Codes will
exceed the known supply during the planning/ implementation interval for relief before the
Relief Plan can be implemented.

The May 2013 Projected Exhaust Date is now within the 36 month window specified in
item a) above and a Planning Document has yet to be sent to the CRTC for a Decision on
the Relief Method and Relief Date. Consequently, the CNA is again declaring a Jeopardy
Condition for NPA 204.

Sincerely,

Glenn Pilley
Director —
Canadian Numbering Administrator

c.c.. Bill Mason, CRTC staff
Jeanne Lacombe, CRTC staff
Jeremy Lendvay, CRTC staff
Kim Wardle, CRTC staff
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