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BACKGROUND:

On 28 May 2009, the CRTC issued Telecom Notice of Consultation CRTC 2009-309 Establishment of a CISC ad hoc committee for area code relief planning for area code 204 in Manitoba, in which it established the CISC ad hoc Relief Planning Committee (RPC) for NPA 204.
The NPA 204 RPC developed the attached Planning Document (PD) which was prepared in accordance with the CRTC‑approved Canadian NPA Relief Planning Guideline dated 2 June 2009. The purpose of the PD is to identify and assess NPA 204 Relief Options and to make recommendations to the CISC and CRTC for the preferred relief method for NPA 204.

Based on the assessment of Relief Options and other issues contained in the PD, the RPC submits the attached PD to the CISC and CRTC for approval. The PD contains the following recommendations:

1) The Relief Method should be a distributed overlay of a new NPA Code on Manitoba NPA 204;
2) NPA Code 431 should be the Relief NPA Code;
3) The Relief Date should be 3 November 2012 in order to provide Carriers and customers with advanced notification and sufficient lead-time to implement relief;

4) The local dialling plan should be changed to 10 digits for all local calls;

5) 7-digit dialling be allowed to continue on local calls originating from the Creighton, Exchange Area Saskatchewan in NPA 306, into the Flin-Flon Exchange Area in Manitoba.

6) A 7‑ to 10‑digit dialling transition period should be implemented commencing on 29 July 2012, with network announcements on calls dialled using 7 digits phased in over one week between 29 July 2012 and 5 August 2012.

7) Mandatory 10‑digit local dialling should be implemented commencing on 20 October 2012, with network announcements on calls dialled using 7 digits phased in over one week between 20 October 2012 and 27 October 2012;

8) Standard network announcements should be implemented commencing on 1 February 2013 and completed within one month by 3 March 2013;

9) Per the discussion in section 13 of this Planning Document NPA 204 CO Code 584 should be made available for assignment to extend the life of NPA 204 if needed.
10) Per the discussion in section 9 of this Planning Document, in situations where TSPs have network limitations in providing recorded announcements with call completion, and/or the provision of such announcements and call completion would not be cost effective (e.g., for companies serving small and/or remote locations with legacy technology, or for wireless carriers), such TSPs may submit written requests to CRTC staff seeking relief from the obligation of providing industry standard network announcements with automatic call completion on calls dialled using 7 digits prior to the implementation of mandatory 10-digit local dialling. In such circumstances, those TSPs seeking relief shall be required to inform their customers of the 10‑digit dialling requirement by:
a. sending monthly bill inserts (to be submitted at least one month prior to insertion to CRTC staff for approval) in each of the 4 months immediately prior to the month when mandatory 10-digit local dialling is scheduled to be implemented;

b. placing two notices in local newspapers (if available), one during the month prior to the month when mandatory 10-digit local dialling is scheduled to be implemented, and one during the month when mandatory 10-digit local dialling is scheduled to be implemented;

c. sending a personal letter to each affected customer, to be received 10 days prior to the implementation date of mandatory 10-digit local dialling; and

d. placing information on the TSPs' websites in a prominent, highly visible location for the minimum period of about 5 months ending at the end of the month when mandatory 10‑digit local dialling is scheduled to be implemented.

For additional details and recommendations see the PD.
RECOMMENDATIONS:

The NPA 204 RPC hereby submits the attached Planning Document (PD) for CRTC Interconnection Steering Committee (CISC) consideration and Commission approval.
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