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BACKGROUND:

On 30 April 2009 the Canadian Numbering Administrator (CNA) advised the Canadian Radio-television and Telecommunications Commission (CRTC) that the Projected Exhaust Date (PED) of NPA 204 had moved in to January 2011 and requested that the CRTC issue a Telecom Notice of Consultation for the establishment of a CISC ad hoc committee for area code relief planning in Manitoba area code 204.

On 28 May 2009, the CRTC issued Telecom Notice of Consultation CRTC 2009‑309 Establishment of a CISC ad hoc committee for area code relief planning for area code 204 in Manitoba, in which it established the CISC ad hoc Relief Planning Committee (RPC) for NPA 204.

On 26 May 2010, the Relief Planning Committee (RPC) submitted NPA 204 TIF Report #1, titled "Relief Planning Committee (RPC) Recommendation for the NPA 204 Planning Document" which includes recommendations for the relief method and date.

The attached Relief Implementation Plan (RIP) was prepared in accordance with those recommendations. The RIP establishes a public framework and timeframe for implementing relief for area code 204. This RIP also addresses the activities, deliverables, and issues impacting more than one individual Telecommunications Service Provider (TSP). It does not cover activities internal to each TSP. In addition, this RIP does not cover areas for which there is already an established process for coordination between TSPs to establish service (e.g., interconnection agreements between carriers).

RECOMMENDATIONS:

The NPA 204 RPC hereby submits the attached NPA 204 Relief Implementation Plan. The RPC recommends that this RIP be approved by the CRTC Interconnection Steering Committee (CISC) and by the Commission.

The RPC notes that two additional recommendations have been made that were not included in the original NPA 204 Planning Document:
1) In accordance with the CRTC direction contained in Telecom Regulatory Policy CRTC 2009‑156, section 13, regarding dialling plan changes, the RPC notes that the Commission has retained the general obligation for all relevant Telecommunications Service Providers (TSPs) to inform all customers about dialling plan changes; however, TSPs may determine the appropriate methods to inform their customers. Consistent with the Commission's letter dated 21 June 2010 regarding TELUS' Part VII Application to revise elements of its public awareness campaign relating to permissive dialling in area code 705, the RPC recommends that recommendation 10) in the Planning Document be deleted.

2) All Carriers must modify their network to permit 10-digit local dialling on a permissive basis in addition to 7-digit local dialling by 1 December 2011. This item should be included between line items 25 and 26 in the Proposed Relief Implementation Schedule contained in the Planning Document and this RIP. The reason for adding this requirement is to ensure that the Consumer Awareness Task Force take this into account when advising their customers when to change their dialling habits to 10‑digits and also to provide a date for special telecommunications service users, such as alarm companies, when 10-digit dialling will be available across the entire NPA 204 network area.

ATTACHMENT:

NPA 204 Relief Implementation Plan, dated XX July 2010
